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Fi rst Aid Training

Junior First Aid

Accident Action

Caring for Kids

Senior First Aid

Senior First Aid
(Refresher)

Advanced First Aid

Advanced
Resuscitation

Occupational
First Aid

Remote Area
First Aid

lndustrial
Paramedic

For young people who would like to know a litile bit about first aid. ldeal for
those between 9 and 13 years who would like to know about how the body
works and basic learn some first aid. Offered during school holidays. 1 day

A'see it do it'short course to assist with the emergency care of the sick or
injured. This course is not the equivalent of a Senior First Aid course but
offers hands-on training for commonly encountered emergency situations.
ldeal for security personnel, sporting club members or any person in a
workplace who wishes to gain basic knowledge and skills of essential first aid.
6 hours

ldeal for first time parents and guardians of infants and young children.
1 day or 2xllrdays.

Covers important emergency first aid topics. This course has theory and practical

assessments. Certification is generally recognised by lndustry for 3 years from
date of successful completion. Recommendedforanyoneover 14years, especially
workplaces where the need for First Aid Officers is identified under legislation.
This course can be completed under various formats and now includes a CD

option which includes a 1 day practical workshop and assessment.

Reviews and re-validates the skills attained during the full Senior First Aid
program. Updates participants on changes to casualty care which may have
occurred since their last course. ldeal for those who want to keep up with their
first aid skills. 1 day.

For those who may be required or may be expected to provide more than basic
first aid to the sick and injured. ldeal for designated workplace first aid officers
or ihose wishing to advance their knowledge and skills after completion of the
Senior First Aid course. 1 day

ldeal for first aiders with access to advanced equipment in the workplace such
as oxygen resuscitation devices, oral airways, aspiration (suction) equipment
and automated external defibrillators. 4 hours.

Offers an extension of the skills covered in the Senior First Aid course. lt aims
to equip participants with the skills and confidence to undertake first aid duties
within an industrial environment. ldeal for 'senior workplace first aid officers',
and persons operating first aid rooms; or those with an lndustry First Aid or
Emergency Responder function role. 5 days

For people iravelling to places where immediate access to a medical facility is
not available. ldeal for those planning to travel remotely: tourists; tour guides;

remote area industry workers or those involved in 4 wheel drive clubs. 2 days

An intensive program designed for workplaces where highly skilled personnel

are required to respond to workplace incidents. Skills and procedures introduced
throughout this program may require medical officer approval to initiate. ldeal
for Site Emergency Response Team members, those with (or planning to offer)
advanced casualty care responsibilities in the workplace. '10 days.

For more detailed information about the courses mentioned here, or for information
about recognition or assessments, please contact the Training Department, Darwin

(ph) 8922 622818922 6221 or by email to training@stjohnnt.asn.au
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ADVERTISERS ALERT:
Walsh lvledia s appointed by St John Ambulance (Northern Territory) as the
authorlsed publisher of Outback Ambulance. There are lndividuals operat ng
who c aim to be representatrves of off icial pub ications who are send ng bogus
advertising invoices or proofs to advert sers of Outback Ambulance. We
recommend you request a letter of appointment from the organisat on they claim
to represent. Should you be approached to place adveitising, or should you
receive an rnvoice for payment of advertising, ensure you verify the company's
bor-a i des.
ln partrcular, any nvoice or communicaticin should carry and address, not just
a PO Box, plus the name of the organisatron on whose behalf the publlcatlon s.
publ shed. Also the company should be easily contactable and able to prov de
proof o'pub icatior.
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LOADER & TIP TRUCKS

OUALITY EXCAVATIONS
EXPERT SERVICE

PH0NE 8975 8896

FAX 8975 8640

B Foster Court, Borroloola, NT 0854

AB
REFRIGERATED

TRANSPORTATION SPEC IALISTS
COVERING REMOTE COMMUNITIES
in Northern Territory, South Australia

and Western Australia

PH: 8952 77 17
7 Ghan Street.AL|CE SPRINGS

For friendly
and helpful
information
call Asthma

Foundation NT

foundation 1800
northern lerritory

on
645 130

BITUMEN SEATING &
ASPHALT PAVING

ROADS - CARPARKS

RECREATION SURFACES

SUPPLY AND DELIVERY ALL QUARRY PRODUCTS

8984 4544

4490 Tivendale Road, BIRRIN/AH N.T.

Mobile A$7 822 t28
FAX: a947 l2l7

RNER GO]ITRAGTITIG
TREE LOPPING . F'ELLING

REMOVAL . LANDSCAPING
BULK WOOD CHIP . IRRIGATION

Telephone: 893t 0S83
Facsimile:8931 064t1

llobile: lHll 692 155 All llours

PNOilpt SERUIGE

LOCALLY OWNED AND OPERAIED

Automotive and Marine Batteries
' Century 'Yuasa
'Civic'Maxi

Extensive range of batteries for:
Mobile Phones, Computers, Camcorders

AllYour Battery Needs

BEr1RIMAH
Ghartered Accountant

Taxation
Accounting

BookkeePing
Business Advice

Call Lyn Bettens
Friendly Service, Reliable Advice

8947 4090
11 lr/arlow Road, BFRRIMAH. Fax 8947 0500

araf uraaccou nting@bigPond.com
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tNDtGENous TERTIARY FDUcArloN

A site af national significance tn lndigenous Education -
strengthening identity, achieving success and transforming lives

Proud to support St John Ambulance in the Northern Territory^
lncrease youi itills as a health professional Enrol NOWfor 2008

StudY oPtions include:

Higher Education degree courses:
. Nursing
. Aged and Disability
. Emotional and Social Wellbeing
. Health Promotions
. Community Nutrition
. Environmental Health

VET courses:
. Primary Health care

' Aged Care
. Health Support Seruices
. Home & Community Care
. Environmental Health



Chief Executive Officer's REP o Rr
Fresh from a superb holiday in

Queensland (the first Karen and
I have had together since about
1988), l'm struggling to get back into
work mode, although I am sure the
numerous activities that always occur
around this time of the year will soon
see me back in harness.

I am confident everyone is as pleased

as I am to have finally resolved our EBA

and contractual negotiations for the
next three years. This doesn't mean
we will be standing still and there is

much work to be done on rosters,

fatigue breaks, resourcing and the like.
Similarly our reporting obligations to
Government will certainly put pressure

on our existing systems.

Central to our new contract is an
agreed provision to recognize growth
in demand and the need to meet
any such growth. This has been
accomplished by the inclusion of an
active time/available time formu la,

whereby we calculate active time as

a percentage of available time and
if it exceeds 60% for a minimum
period of 4 months, then this triggers
a submission to Government for
additional resources to meet the
measured growth in demand. Work
is currently underway on retrieving
appropriate data, to monitor and
record what I see as continued growth
in demand for ambulance services.

To supplement our current
(inadequate in my opinion) reporting

systems we have approached DHACS

with a view to implementing
the VACIS electronic patient care
recording system, currently in use

in MAS, QAS, TA5 and ACTAS. As I

mentioned in my June article, 5t John
has an exciting opportunity to join
what will hopefully be a national
grid of users and the available data
wil I prove invaluable, particularly
in terms of reporting capability in
meeting growth in demand.

A particularly sad inclusion in my report
has to be noting the loss of a great
Paramedic, a great bloke and a friend
to us all in Dean Bugg. Buggy left us

suddenly and I know his loss posed

more questions than there are sufficient
answers. He was farewelled at an

especially moving ceremony at one of
his favourite spots near the Alice and I

would like to thank and congratulate
his mates Dan, Tom and Ben Falzon and
Nick Bigwood, Kevin Blake, Ross Coburn
and Steve Peers, the staff in Alice
Springs and beyond. I would also like
to pay a special tribute to his partner
Jo who showed amazing strength and
courage and our thoughts and prayers

are with her and Buggy Jnr.

This is also an excellent opportunity for
me to extend my sincere and heartfelt
thanks to our outgoing Administrator;
Ted Egan and his charming partne[
Nerys Evans. They embraced 5t John
with every genuine passion and
were always available in their official

capacity as Deputy Prior and Patron
respectively, as well as being there
whenever they were needed on a

personal level. Thanks you both and I

wish you well for the future.

I also look forward to welcoming the
incoming Administrator; Tom Pauling
and his wife Tess and I am conf ident the
excellent relationship that history shows

St John has enjoyed with a succession of
Administrators will continue.

There's nothing I have to say about
the AFL Season in 20071

I'm leaving in February and moving to
QLD, so could ljust say "Thank You" to
everyone l've met in the St John Family.

It's been my privilege and pleasure.

Take Care

David Baker OAM OSIJ

Chief Executive Officer

Ar.,rnl l(rno & SoNs CoNsrRucrroN Prv Lro
(AProvei:,',ilffi 

;l'"'.B#"ff ::-ffi :T3;'#-*ents)
. Servicing the needs of Govt Depts, Councils & Aboriginal Comrnunities.

PO Box 568, Katherine N.T.0851

Phone: (08) 89?l 0020
Fax: (08) 89Zl 2299
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04f Z 876 920



Professional D evelopment
Tltis yea4 one of tbe Training Department's mcr.in focuses
bcts been to ensure our Trainers upgrade from tbe
Certifi.cate IV in Assessment and Workplace Training to tbe

Certificate IV in Training a.nd Assessment for professional
deuelopment purposes. Tbe upgrade tuas made possible

tbrouglt an inuitation prouided by Peter LeCornu, National
Training Manger of St Jobn Ambulance Australia tubo bas

co orclinated tb e program.

Over past months, Trainers have participated in a l.

correspondence program using a'tool box' approach
to training and assessment. This approach has provided
an electronic means to learning, by allowing trainer the
opportun ity to research :

1 various AQTF related websites
2 organisational policy and procedure
3 risks assessments procedures, and OHS etc.

All assessment tools 'so far' have been in an electronic
format where trainers have been required to download,
complete, scan documents as supportive evidence (if
necessary) all prior to submission. To the Trainers credit,
not only are they learning new training and assessment
information to better themselves in their current
employment but they are also becoming more confident
in the use of electronic media equipment.

While initially the process of upgrading to the new Cert lV
was planned over a 3 year period, a review of the process

has made it possible to undertake this activity in a 2 years,
concluding in Sept '08.

The decision to review the time frame down to 2 years
was based on feedback received at the NT 2007 Annual
Tra i ners Workshop (another professional development
activity). NT Trainers requested it be 'fast tracked'. Their
enthusiasm and commitment toward their professional
development has been pleasing as evidence indicates
that most have completed all of the 2007 requirements
on time. ln discussion with Peter LeCornu, he stated he is
impressed with the standard of assessment evidence being
provided and aims to have the NT Trainers complete their
program by September 2008. Plans are underway for the
scheduling of class room based components to address
other TAA unit requirements.

For those wishing to become a Trainer and/or Assesso;
I have indicated (below) the requirements under the
Australian Quality Training Framework 2007 Standards for
Registered Training Organisations. lt is important to note
that these requirements are the minimum standards which
apply, however an RTO such as St John (NT) may require a

higher standard.

Trainers who work for an RTO must:

Hold the
certificate lV
in Training and
Assessment
(TAA40104)
from the
Training and
Assessment Training Package, or

ll. Be able to demonstrate equivalent competencies, or

lll. Hold the Certificate lV in Assessment and Workplace
Training from the superseded Training Package for
Assessment and Workplace Training (BSZ98), or

lV. Be able to demonstrate that prior to the 23 November
2005 they had been assessed as holding equivalent
competencies to the Certificate lV in Assessment and
Workplace Training from the Training Package for
Assessment and Workplace Training (BSZ98), or work
under the direct supervisionl of a person who has the
competencies specified in (i) or (ii) or (iii) or (iv) above,
and be able to demonstrate vocational competencies at
least to the level of those being delivered.

Assessor must:

l. Hold the following three competencies from the
Training and Assessment Package (TAA04):

a. TAAA5540 1A Plan and organise assessment

b. TAAAS5402A Assess competence

c. TAAA55404A Participate in assessment validation. or

ll. Be able to demonstrate equivalent competencies to all
3 units of competency listed in (i), or

lll. Hold the following competencies from the superseded
Training Package for Assessment and Workplace
Training (BSZ98):

a. BSZ401A Plan Assessment

b. BSZ402A Conduct assessment

c. BSZ403A Review Assessment, or
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2007 Annual Trainers Workshop
Held 21 September 2007 at St John Ambulance (NT), Casuarina Headquarters.

lV.Be able to demonstrate that prior to the 23
November 2005 they had been assessed as holding
equivalent competencies to all 3 units of competency
listed in (iii) above.

Note: lf a person does not have the assessmenf
competencies as defined in (i), (ii), (iii) or (iv) above and
one or more persons who have the relevant vocational
competencies at least to the level berng assesse d, one
person with all the assessment competencies listed in (i) (ii)
(iii) or (iv) above and one or more persons who have the
relevant vocational competencies af /easf to the level being
assessed may work together to conduct fhe assessments.

As mentioned prior in this report, the Training
Department has held its' 2007 Annual Trainers Workshop.
The event was attended well by Trainers from throughout
the Territory. The theme for this year was unlocking the
new Health Training Package HLT07, specifically first
aid units. The day focused around the unit HLT301B

- Apply first aid with Trainers spending much of the day
participating in small group exercises such as:

1 reading and interpreting the unit of competence;
2 developing assessment questions; then
3 validating those questions.

Lastly, while Brendan Quirke. Manager; Education &
Training Services was unfortunately unable to attend this
workshop due to other work commitments requiring him to
travel to Alice Springs, he extends his 'thanks'to all Trainers
who were able to attend and encourages everyone to
continue to make professional development opportunities
like this a worth-while and positive experience.

Thank you to everyone for your continued support
throughout the year and we look forward to seeing you
again in 2008.

Annetta Albanese
Deputy Manage4 Education & Training Services.

(Endnotes)
'1 Note: Direct Supervision is achieved when a person delivering training on
behal{ of the RTO has regular guidance, support and direction {rom a person
designated by the RTO who has the trainer competencies in (i), (ii), (iii) or (iv)
above and who monitors and is accountable for the tra;ning delivery It is not
necessary for the supervising person to be present during all training delivery.



An OutbackAmbo in Londoll...

next shift. They usually stay together
as a crew for long periods of time
also. We tend to swap our partners
on a monthly basis.

Our first job was a Code One, or
Red Call as they call them, and
this basically means urgent. We
had a lady who had head injuries
post fall. Whilst we went to that

"...1 was fortunate
enough to experience

a small part of LAS
operations."

job, another job flashed up on the
computer screen in the car saying
our case was cancelled because of
a higher priority job and we were
the closest ambulance. We were
diverted to an unconscious diabetic
patient. Communications and the
computers know where each vehicle
is due to GPS locators being in
each vehicle. When we arrived at

I utas fortunate enougb to get to London for a four ueek boliclay during September ctnd October
Wltilst I uas tbere I took tbe opportunity to experience uhat it uctuld be like to tuork in anotber
Ambulance Seruice on tbe otber side of tbe zuorld. I took tbe opportunity to obserue uitb tbe
London Ambulance Seruices.

When I started the shift at 9 am in
the morning at Waterloo Station, the
job count for the day was already at
about 1600. which is more than we
used to get in a whole month in the
Northern Region of the NT. However
the population of London is probably
100 times that of the population of
the Northern Region (10,000,000 as

opposed to 100,000).

There are two levels of officers
- EMT (Emergency Medical
Technicians) and Paramedics.

EMTs work their way up through
levels to become an EMT level 4
and they are then able to stay at
this level if they choose, or they
may go on to become a Paramedic.
Paramedics have the equivalent Skills
to an lntensive Care Paramedic in
the NT. I was teamed up to do my
observer shift, with Michele and
Phil, who are paramedic and EMT
respectively. lnstead of swapping
roles of attending and driving every
job, they actually will drive for a day
and then attend for a day on their

the address, we found no patient.
5o we had two jobs, both with no
patient. We then got a job on the
Tower Bridge which is one of those
iconic London Landmarks. When we
arrived we actually had a patient, a

Black Cab driver who had dizziness
and palpitations. 5o my first job with
a patient could not have been any
more London than that, standing on
the tower bridge with a patient in a
London Black Cab.

We transported the patient to nearby
St Thomas Hospital. St Thomas Hospital
is right on the river Thames opposite
Parliament House and Big Ben. The
view is magnif icent. I was fortunate
enough to have a look around the
hospital and the view is amazing.

After we had dropped our patient off
we would hop in the ambulance, and
once we pushed the available button
on the computer screen we were
automatically given another job, as

there are usually many jobs banked
up. Everytime we cleared we would
be allocated another job.
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Every urgent job needs to be
attended to within seven minutes
and therefore there are lots of
clinic cars, which are also called fast
response units which zip around
London to attend to scenes until an
ambulance can get there.

There are also Motorbike Paramedics
and Bicycle Paramedics in the West
End. This allows for a patient to be
seen to within the seven minutes of
a job coming In. Most of the fast
response units and bikes used to be
manned by paramedics but now that
there is a shortage in paramedics a

lot of EMTs also man these units.

Most of the jobs we attended
already had someone there in a Fast
Response Unit. I had a great day in
London with the ambulance service,
and it ended up with us backing up
the police who were about to raid
some houses for firearms. I thought
this would be quite a good job
but the reality of how dangerous
it can be hits home when you are
told to put on a bullet proof vest.
(l had already been given a stab
proof vest in case we went into any
undesirable placesl)

I was allowed to visit the
Communications room at the
Waterloo Headquarters. There are

approximately 60 EMDs working
there and they dispatch the whole
of London Ambulance service from
that one centre. They also run
major incidents from there and
have rooms with banks of television
screens which can log into any one
of the hundreds of thousands of
surveillance cameras in London.

ln an event such as the London
Bombings some of the scenes can be
checked out before an ambulance
even gets there. There are Hundreds
of Ambulances and 4500 paramedics
working in London and I was
fortunate enough to experience a

small part of LAS operations.



Man ager ) Educ ation & Training Services
As ue beacl into the 2008 training yeari I taould like to take tbis
opportunity to tbank euetyone tubo in some tuay contributed to
tbe d.eliueryt of FirstAid and Paramedic Training units, tbrougbout
2007. Tbe ouerall success of our training relies beauily on the
support of so many indiuiduals, botb ad.ministratiuely and in tbe

face-to{ace'deliuery of our courses and programs. Witbout tbe
continued support of a number of people, tbis job uould. be made
all tbe tnore dfficult, if not impossible and I thank eae?yone.

From a first aid training perspective,
my thanks and sincere appreciation
for a job well done is extended to
all of our full-time Trainers - as well
as those part-time Trainers who so
willingly make themselves available,
generally in an after-hours capacity.
I would also like to acknowledge
the wonderful contribution of our
Training Administration staff, often
the 'first contact point' our customers
have with 5t John (NT). I would like
to extend a warm thank you to Angie
Butler who provided quality training
administrative support during the
absence (on Maternity Leave) of Sylvia
Klonaris; also a belated welcome
back to Sylvia. For those who may
not be totally up-to-date with 'who's
who' in Training Administration, Julie
Haydon has taken over the front
reception training role at Casuarina
Headquarters from Gayle Horne (who
is also on Maternity Leave) and Regina
Sellar; who is looking after our Training
Administration in Alice Springs.
A (very) brief snapshot of first aid
training in2007 year includes...

o More and more regularly, some
form of first aid training is

being requested for significantly
remote area communities. This
would appear to be, primarily,
in recognition of our willingness
to travel to 'on-site' locations for
course delivery no matter where the
training is requested, the willingness
of our Trainers to undertake such
travel and our aim to structure
training to meet specific learner
needs in those areas.

. We have, over the past 3 years,
Training has been delivered in
partnership with the Federal
Govern ment's Department of
Health and Aging, Office of

o
a

Aboriginal and Torres Strait
lslander Health (Alice Springs
office) - First Aid Training Project.
We delivered first aid training
(including Junior First Aid for the 9-
13 year olds) to a range indigenous
organisations/commun ities and
continue to enhance our ongoing
relationships in this area.

The'project' allows indigenous
organisations to have first aid
training delivered 'on-site' at the
community (or other selected venue).

Each organisation must be approved
by OATSIH in the first instance.

Word that first aid training is

available is'advertised' by OATSIH,
by direct enquiry to St John (NT),

or by word of mouth throughout
communities/indigenous
organisations.

As part of the funding, it has been
negotiated that each program's
successful participants receive a St

John first aid kit or product.

Project value: $50.000 annually.

Training has been delivered
through regional 'away'trips of up
to 1,400km (return) under a short
term contractual arrangement with
the Katherine West Health Board

Our initial involvement in the
Federal Government's'Emergency
Response' initiative has seen St
John (NT) scheduled to deliver
6 remote venue first aid courses
(between 800km to 1,200km
round trips from Alice Springs)
with the potential of 26 other NT
communities to be included in the
first aid component of the initiative

For the last 4 years (since 2003) St

John (NT) Training has been asked
to coordinate and adjudicate (in the
First Aid component) for the annual

NT Minerals Council NT Mines
Competitions. St John (NT) also
sponsors the First Aid section. This
year (2007) - as has been the case
with different teams in previous
years - the winning First Aid team
(Alcan Emergency Response Team),
undertook some refresher training
with us over 2 days, as did the
second place team, Macarthur River
Mine. We also take the opportunity
to display first aid equipment during
the competitions.

We were recently requested to
design/deliver a short course by
NT Park & Wildlife. The request
came by email and the title given
was'Tranquilising Crocodiles'. The
requested program is aimed at
emergency. specific casualty care
management should a ranger
accidently be injected with one of
the drugs used by rangers as they
attempt to sedate a crocodile.
Program design is pending and is

being facilitated by officers from
the Paramedic Education College.

Taking Occupational First Aid on the
road: ln the NT, OFA is a popular
program sought after by a number
of remote area mine sites. Our OFA
course is co-delivered by 2 Trainers.
ln 2007 we have negotiated with
2 mines to take the OFA course
'on-the-road' for on-site delivery.
This has occurred at the Granites
Goldmine (some 750km west of
Alice Springs) and the Alcan Mine
in Nhulunbuy (approx 700km east
of Darwin). Delivery has required
extensive logistical planning to



transport the required training
equipment out to the various sites
and to negotiate timing, etc. ln
the NL OFA course is delivered
over 40 hours with the final 8 or so
hours involving extensive practical
conf irmation exercises making
substantial use of casualty simulation
to inject a degree of 'reality'to the
situations participants face.

Paramedic Education & Training

Early in 2007, the Paramedic Training
College (PTC) was requested by the
Regional Management Team (RMT) to
'double'the delivery of Diploma units
for paramedical staff. This request was
in response to (1) additional operational
staffing which had been approved
and (2) to accommodate a twice yearly
'intake' of new Paramedics. To meet this
new challenge, an additional Paramedic
Education Officer (PEO) was approved
for appointment, elevating the number
of full-time PEOs to 3. Following a

more recent request, again from
RMT, that Training Department add
2 new Emergency Medical Despatch
(EMD) qualifications to our Scope of
Registration, the current PEO profile
may again be reviewed to ensure
appropriately qualified education and
training staff are available to cover all
PTC delivered qualifications.

Qualification design, planning and
developmental work continues. This is

an important, behind the scenes facet
of PTC work and aims to ensure all
necessary qua lif ication documentation
i nclud i ng; notes; assessments;
facilitator and learner guides;
clinical log books and other essential
paramedic training documents remain
as current, reliable and accurate as
is possible in consideration of the
rapidly changing nature of the scope
of paramedic work.

Written feedback from Learners is

important to PTC and I was lucky
enough to spent some (class room)
time with the recently concluded
Clinical One group. Even though
this group completed their written
feedback forms, I was able to interact
with them on the final day of the
Clinical One program and discuss areas
which were not necessarily covered
on the written feedback forms. PTC,

indeed all of Training, rely on effective
feedback to improve the quality of
the services we offer. The following

is reproduced from ... Svinicki, M.D.
(2001) Encouraging Your Learners to
Give Feedback. New Directions for
Teach ing and Learning . 2001 (87) 17 -24.

Why Learners Don't Give Feedback

. Learners believe their efforts will
not result in any changes, are less
motivated to make an effort and
become cynical of the process.

. Learners believe that negative
feedback will lead to retribution.

. Learners lack a clear understanding
on how to give feedback.

lmproving Written Feedback

. Learners must believe that their
feedback will make a difference.

. A few minutes spent telling
Learners how value their feedback
is valued/used, can influence their
attitude to feedback.

. Teach Learners how to give
feedback by observing a model.
When feedback is given for their
work use the same guidelines
Learners are encouraged to use
when giving you feedback.

Qualities of Effective Feedback. Give
encouragement to Learners. Feedback
should be specific. Use examples to
support your point. Don't say 'this
presenter is disorganised', rather say
'this presenter was often late to class
and forgot to bring their notes'.

Feedback should concentrate on
observable behaviour. Use examples
to support your observations. Don't
say 'this presenter doesn't care
about Learners', rather, 'l visited the
presenter's office during contact hours
three times and they never there'.

Feedback should not be personalised
or use emotional wording. Don't say
'this presenter doesn't like me' or
'this presenter is hopeless ... using
examples of incidents and behaviours
would be more helpful.

Feedback should describe the effect
the behavior has so the presenter
can experience it from a different
perspective. Don't say 'we can't
understand', rather say 'when jargon
is used that I don't know I don't
understand what is being said and
cannot take good notes'.

Feedback should offer alternatives
to the behavior being criticised. Say
'when using jargon, write on the
board what it means', or'when using
technical terms, please write the terms
on the board so we can check them',
or even 'when using new terms please
write them on the board so we can
check the spelling'

Feedback should point out the good
and the bad.

Giving praise and showing
understanding in feedback helps
the receiver of the feedback be less
defensive about negative comments

Optimal Conditions

Provide Learners with the optimal
conditions for giving feedback.

1. Give them adequate notice of the
evaluation. This gives them time to
formulate useful comments.

2. Provide them with adequate
instructions. Describe the purpose
of the feedback and how you
intend on using the feedback.
Provide them with prompts on
specific areas you want feedback
about. Thank the Learners in
advance for their time and effort.

3. Provide them with adequate time to
give their feedback. Arrange for the
evaluation to take place when there
is plenty of time to concentrate on
the feedback rather then rushing
to 'get out of there'. Allow at least
10 minutes daily to dedicate to
evaluation. Willingness to allocate
training time for evaluation shows
the Learners its importance.

I would like to take this opportunity
to encourage all participants in
training programs delivered by St
John (NT) to take the time to give
us constructive feedback at every
opportunity. Feedback is looked at
as an'improvement opportunity'
but if we're not aware of it, we can
do nothing to improve the service
we provide. ln closing, may lwish
everyone a very merry Christmas and a

safe and successful 2008

Brendan Quirke
Manage4 Education & Training Services



Volunteers at work, rest andplay
2007 NT Cadet First Aid Competitions

The NT Cadet First Aid Competitions were held at Marrara
Christian College on Sunday 30th September. Due to some
recent rain it was a very hot day but the catering provided
by Kevin, Leehoon and Al Ballinger certainly made up for
it - pancakes, bacon and eggs for breakfast and bbq and
salad lunch were delicious. lt was great to see both Alice
Springs and Katherine come up for the day. We really
appreciated your effort in making the trip.

Congratulations to all the cadets for putting on such a
great display. The results of the day are as follows: The
winners of the 2007 NT Cadet First Aid Competitions were:

Team: lst Place Band (Team 1)

Rachel Fox, Alex Haslett,
Amy McKay

'1 st Place Claire Chandler (Band)

Cadet Leader: 'lst Place Jacob Pietsch (Alice Springs)

lndividual

x
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Annual Parade

Over 300 members, invited guests. family and friends
attended the 2007 Annual Parade held at the Kalymnian
Hall. As one of his first official engagements since taking
office His Honour the Administrator of the Northern
Territory, Mr Tom Pauling QC inspected the members and
presented the Service Medals and Awards.

Service medals and awards

Richard Skinner (Batchelor Division) - Admitted as a

Member of the Order of 5t iohn and presented with his 12
yr medal

'l 7 yr service bar Romaine Oorloff (Darwin Cadets)

22 yr service bar Angie Butler (Palmerston Adults), Bruce
Jones (Batchelor), Simon Spillett (Darwin
Adults), Christine Turner (Territory Staff)

27 yr service bar Roslyn .Jones (Batchelor)

Commissioner's Awards

Division of the Year
Adult Division - Darwin Adult Division
Cadet Division - Cadet Band Division

Volunteer of the Year

Adult Volunteer - Greg Payne Humpty Doo Adult Division
Cadet Volunteer - Michelle Ellis Alice Springs Cadet Divislon

-\
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St John Ambulonce Nf
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Northern Teritory's number one selling franchise.
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Darwin City Council is proud to support
the important role

St John Ambulance
plays at sporting grounds and events.
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Jim & Judy Dowling
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St John Ambulance
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12 Kidman Street, (PO Bor 1943) ALICE SPRINGS
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St John Ambr-rlance N.T.)

for the vital role they play in Outback
communities
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Thnami, via Alice Springs 4872
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COOKEO FRE5H ASYOU ORDER!
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8901 9001
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For all your
SPRAY GRASS requirements

Domestic/Industrial
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Corrie A. Smith
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Mobile: 0411881 591
PH: 8932 4868 FAX: 8932 8439

PO Box 262,Palmerston NT 0831
EMAIL: corrie. smith @ bigpond.com



Thank You to lan McKie

ln August a terrific night was held in Alice Springs to
farewell and thank lan McKie for all his work with the Alice
Springs Cadet Division. The cadets' mums cooked a fabulous
three course meal for the sixty cadets, parents, divisional
staff and invited guests. The senior cadets were kept
busy all evening serving the meal and cleaning the tables
afterwards. lt was a terrific night and lan was presented
with a number of gifts to thank him for his work.

Thank you lan
and we wish you
all the very best
for the future.

Management Development Program

5t John Ambulance Australia
Deputy CEO, Peter LeCornu
travelled to Darwin to conduct the
newly developed Management
Development Program Stage
l. Nineteen Operations Branch
members attended the two day
course representing Pa lmerston
Cadets, Kormilda, Mararra, Humpty
Doo Cadets, Darwin Adult Division,
Palmerston Adults, Cadet Band, Alice
Springs Adults and Territory Officers.

lj
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Top End Ten Pin Bowling Challenge

Four teams competed for the Annual Top End Ten Pin

Bowling Challenge Trophy - Darwin Adult Division, Humpty
Doo Adult Division and two teams from the Palmerston
Adult Division. A great night was had by all but it was the
Palmerston Adult Division that came away with the trophy.
As you can see by the photo the winning trophy is worth
competing for. Start practicing for next year's event.

Berry Springs Picnic

30 volunteers, cadets, parents and staff members enjoyed
a bbq lunch and swim at Berry Springs. lt was a great
opportunity to thank the hard working volunteers who
would have normally been attending public duties. lt was
great to see members such as Greg and Lee Payne sitting
back an enjoying some well earned rest and relaxation.



Alice Springs 46th Birthday Function

Mayor of Alice Springs. Ms Fran Kilgariff hosted a

function at the Alice Springs Town Council Function
Room in October to celebrate the 46th Birthday of
5t John in Alice Springs. The function celebrated and

recognized the contribution of St John Ambulance
members and volunteers to the community in Central
Australia. Representatives from the Emergency Services,

local sporting organisations, Service Clubs and businesses

attended and met the staff and volunteers.

I
i
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National Conference Canb erta
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brand nerry Mercedes Ambulances back to Dartuin'

Bar and Grill. After a good feed we all headed back to the

rooms for an earlY night.

Day Three

We left at 5.ooam and started our long drive back to
Darwin. Craig was feeling a bit green and had to stop a

few times to get some fresh air. Traveling through N'5W

was interesting and the amount of heads we turned in
convoy was amazing' You could see the impact of the

drought as many paddocks were bare and dusty' After a

long 
-day 

driving we stopped at Cunnamulla for the night

at a motel.

Day Four

Once again we started early and hit the big open road'

The day was eventful as we came across lots of stock on

the roids and the weather kept changing. By the time we

stopped in Cloncurry we had completed a 16 hour travel
day. We constantly stopped along the way for fuel and

drinks and everyone wanted to find out who we were and

what we were doing.

Day Five

We left Cloncurry at 6.00am in good spirits and stopped

at Mt lsa for some food. We had a chat with some local

Paramedics and some local Firies put stickers all over our

vehicles, when we were getting our Macca's fix' After Mt
lsa we passed through Longreach (past the big Qantas
plane) and stopped at the Barkley homestead for fuel'
i//e arrived in Katherine around 7.00pm. After another
long day drive it was great to have a home cooked meal'

onJ of ihe Katherine Ambo's was kind enough to invite

us over for some home made Spag Bol and a cold drink
(Thanks Lucy). We all stayed in Katherine for the night but

the rest of the gang traveled to Darwin without me (as I

live in Katherine).

The trip was great fun and we all had some good laughs'

A RoadTrip Diary
Tbe Missicrn;To trauet to Sydney and clriue fiue

The Crew: Craig Garraway, Steve Peers, Graham Johnson,

Kyran (Cocko) Wright and Matt Schepisi.

Day One

My afternoon started off well as Trevor Keatch gave me a

lifi to Darwin (from Katherine) to meet up with Craig, Steve

and Graham at Casuarina Centre. My afternoon took a turn
for the worst when I was bitten by a red ant on the private

parts. Unfortunately I had a bit of a reaction and it became

quite painful and swollen. For all the Ambos' reading this

I think the medical term is 'RichardMegaly'. lt became so

painful that I had to ask Trevor to stop at the Noonamah

road house. I am sure the lady behind the counter thought
I was crazy as I ran straight to the ice-cream freezer and

drink fridge. Poor Trevor definitely thought I was crazy

when I jumped back in the car and stuffed both the ice-

cream jnd bottle of coke down my pants' You will be

quite amazed how well it worked. For some reason Trevor

wasn't interested in my melted ice-cream. I caught up with
the guys around midnight at Casuarina Centre and we all

headed off to the AirPort.

Day Two

We arrived in Sydney very early and I am sure the Pilot

was a bit tired himself as we hit the runway so hard that
my false teeth fell out and I don't even have false teeth'

We collected our bags and headed off to pick up the new

vehicles. On arrival at the factory we were given a tour by

the Production Manager. lt was very interesting to see the

Ambulances on the production line. The company who make

our vehicles also has the contract to produce Ambulance

vehicles for Victoria, N.S.W., and South Australia'

After our tour we headed off to our accommodation' Once

we dropped off our gear at our rooms Craig gave Graham

and I a tour of the City (it was my first time to Sydney)'

After a bit of rest back at the hotel we all headed off to
grab some Dinner at a local
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What are your goals in the next couple of years?

To become a qualified, fully functioning paramedic, get
my Level two coaching qualification (equestrian) and

release a t -shirt with my bands tour dates on it'.'.even
though we will never tour... everyone loves t shirts!

And after that?
How do you think I would go on dancing with the stars?

What changes would you like to see take place over the
next few years within the NT Ambulance service?

How good would it be if we could get some hover
boards...like in back to the future!

What do you think are the best assets a Paramedic

can have?
A sense of humour... and BTW if you don't laugh at MY
jokes...it's you who isn't funny... not me.

And a slight vertical challenge is an enormous assetl I

knowyou are alljealousthat lcan stand up in the back of
an ambulance and not hit mY head!

OK, just a few more to finish:

Fav food? Bec's special spicy Spanish meatballs

Fav Colour? Sunshine

Fav TV show?

Pet hates?

Lately Summer Heights High!

Litter bugs, don't be a tosser!

What makes you laugh? My jokes, ummm, that's about
it really! Ha ha.

lf you weren't an Ambo what would you be?

The crazy lady with too many pets! Or, maybe a fulltime
riding instructor, or back home running the family
business? Who knows the world is full of opportunities!

lf you won $100, OO0 what would you do with it?
Donate it to Riding for the Disabled Australia

Favourite saying or words of wisdom?
Here lam....LIVING THE DREAMI

Thanks a million Bec, KeeP Smiling

By Fiona Sylva

'%

Bec Lynd-living the Dream
Rebecca Lynd is 28 years old and bas been a proudAmbo utitb StJolcn

Ambulance for almost 2 years. Sbe brings uitb ber a multitude of clffirent
skilk anct experiencefrom a background in the militarlt and tberttness

ind,ustry. It's been Becs d.ream to be an Ambo for mavxJ/ )/ears and notu sbe

is one of tbose people tbat can honestU say that tbey loue their iob.

OK Bec, lets start with the standard question:

Why do you love being an Ambo?
I love this job because of its diversity. Every job is

different and challenges you in some way, you are never
guaranteed what you are going to find and there is hardly
any paperwork! ...and my office is hugel

l'm sure you will agree that this job isn't always an easy

one, what is it that you do to ensure that it doesn't get
the better of you?

Maintain a good sense of humor and a healthy lifestyle! I

think most importantly you need to know your own stress

indicators and ensure that you respect yourself and deal with
things as they arise. And I f ind exercise is a great release.. '

you can tell I don't get stressed about much thenl He he.

Just from knowing you a short while it's easy to see that
you have many interests outside of work, what are your
favourite hobbies?
I guess my favourite ones are outdoorsy stuff....kayaking,
hiking, horse riding, soccer, cricket, sport of any kind
really. Lately I have also developed an interest in lawn

bowlsl Who knew it was so much funl They call me

ROCKY BALBOWLER! ...or is it just me that calls me that?

I am also learning to play the guitar so keep an eye out
for my bands independent release". we are called the
Mango Espedrilles... might be a while though as every

time we get together to practice I seem to wake up
feeling ill the next daY!

Tell us more about your horse-riding and helping people

out with disabilities?
Before I joined 5t John I was working at the Riding for
the Disabled school in Marlow's Lagoon. lt's a fantastic
organization that allows kids with disabilities to experience

something most thought they would never be able to.
Its an amazing thing to witness the difference it makes

to both horse and rider, the cheekiest horse becomes an

angel and a child who barley communicates remembers the
command for'Trot" and lets out a laugh as they bounce
away in the saddle. We always need volunteers so let me

know if you are interested in helping out'

Rumour has it you would like to get a team together
to go overseas for an international emergency services

sports event? Tell us about this?
The world police, fire and emergency games are on in
early 2009 and are to be held in British Columbia... who
wouldn't want to go on such a trip! I don't think my lawn

bowling prowess will get me there so I would like to enter
a team... not sure what kind of team yet though...any
ideas let me know.



Greetings from Arnhemland
Training Nights in Nhulunbuy
Our latest full-time employee Mandy Paradise, has now taken over training for
the Career and Volunteer sides which has proven to be a big hit all round, with a

new direction and renewed sense of enthusiasm. The pictures are taken at two
of our recent training nights. The first one was at the fire station and involved an

intoxicated male patient falling off a ladder whilst using a chainsaw

The second scenario was a child being bitten by a snake and his Father coming
to his aid and he tries to catch the snake which results in him being bitten so

becoming a two patient scenario.

On both occasions the volunteers involved did a great job in assessing the scene

and placing them in order of priority.

Wayne Bevan
Divisiona I Su peri nte nde nt
N hu I u n buy Vol u ntee r Divisio n
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Red Cross Trauma,Teddies in action
Red Cross Trauma Tbdclies comfort children all ctuer Australia in times of disaster and personal crisis.

The teddies are knitted by Red Cross volunteers and
are distributed throughout Australia by ambulance
attendants, police, hospital nursing staff, emergency
services and community groups.

Red Cross volunteer, Daphne Marsh has knitted well over
500 Trauma Teddies over a period of f ive years.

Daphne was able to see one of her Trauma Teddies in
action on a visit to the hospital. A little girl was brought
in with ambulance assistants clutching the Trauma Teddy.
" lt was a good feeling to know that the Trauma Teddy I

lT Support Services
Proudly servicing all Rural and Remote areas

. Photo Copiers . Computers . Printers

Mobile and Satellite Phones . POS Cash Registers

A Proven contractor to the NT Government.
sales@bizcom. c0m. au www. bizcom. com. au

ItfG@H (os) se52-e222
g

rs*tr

had knitted was giving some comfort to this child. I knew
it was one of my teddies as all knitters do, you just know
and can tell which one is yours."

"lt is rewarding to be able to help others in the
community especially sick children. lt is also wonderful
that Spotlight in Darwin is sponsoring us with the wool
and filling for the teddies."

Daphne is one of our many Red Cross dedicated volunteers
making a difference in people's lives.



Proud to sponsor St John Ambulance NT
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For nearly 40 years Macmahon has been delivering civil
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170 Coonawarra Road, Winneliie NT 0820
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lrt*r"tltr"l opportunities in a rural setting
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Nestled in the hills of Alice Springs, St Philip's College js

centrslly locoled {or fqmilies from oll stqtes qnd ierriiories o{

Auslrsliq'

The worm, friendly fomily otmosphere in both lhe boys'ond

girl:'boording houses hos resulled in osr boqrders excelling in

mony different oreqs o{ fhe school'

Our porenls soy i!'t the qvolity of lhe educotion ond qf{ordoble tees they like'

but our students soy it's fhe wonderful opporiunities' dedicoted ond energetic

stoff, plus the 5upportive ond dynomic leorning environmenl they Iove'

Si Ph;lip's College - Schwdrz Cresceni' PO sox 33' 'Alice Springs NT 0871
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We deliver your goods or purchase for you and deliver

G 041 4782719
Darwin and Surrounding Areas

Perkins is proud ta supqort 5t John Ambulonce (NT)

Perkins Shipping is the oldest and most experienced'

orivatelv owned' wholly Australian shipping comPany

to oDerate out of Darwin. For almosc 50 years

the companv has provided regular scheduled services

ao l."rno," islands, coastal mining and Aboriginal

communities, from Wadeye, Gove, Groote Eylandt to

Numbulwar as well as regional destinations including

Singapore amd EastTimor.

Perkins is the only oPerator in Northern Australia

suooorced by its own wharf and cerminal facilicies'

" 
fleet of concainers, trucl<s and trailers' on-site

maintenance and engineering worl<shops plus a fleet

o{ specialised and general PurPose vessels'

For a orofessional and reliable service - choose Perkins

Shipping, the Northern Territory's own shipping

comPany.

Frances BaY Drive, Darwin NT 0800

Ph:8982 2000 Fax:8941 0412
Gove Ph:8987 ,482 Fax:8987 1968

C.""t. Eylandt Ph:8987 5505 Fax:8987 6538



In 197 1 tbe Rum Jungle Mine ambulance tDas donated to Batcbelor and Adelaide Riuer
communities- thejt formed an organisation knotttn as B.A.R.D.A.S (Bardas) BATCHELORAND
ADEIIDE RIVER AMB ULA]YCE SERVICE.

History of Batchelor Division

Ambulance training was provided by St John, for locals to
maintain the service, after negotiations the ambulance was
taken over by St John and two divisions- Adelaide River /
Batchelor in'73 l'74. St John in Darwin had vehicles- well
maintained and equipped. Radios were not available and
there was no mobile phone coverage. Even today mobile
phones still don't operate in some areas of Batchelor.

The Batchelor region has been able to maintain a

local Volunteer Ambulance Service due to a very small

Current Membership

number of very dedicated members that ensure the local
community has access to first aid and emergency transport
24 hours a day 7 days a week.

Each year the Batchelor Division members meet on a

regular basis to ensure they maintain their f irst aid skills
and knowledge. They also attend sporting and community
events in the Batchelor / Adelaide River area providing
first aid coverage. This includes polocrosse, horse racing,
Adelaide River Show and community events.

Donation of a new Ambulance

ln 2007, the Batchelor Division were the proud recipients
of a brand new Mercedes Ambulance, with thanks to the
Darwin Lions Beer Can Regatta Committee. Below is the
press release announcing the hand-over.

Officer Sister

Serving Brother

Serving Brother

5uperi ntendent

Current Superi ntendent

Serving Sister Superintendent

ln 2006 the Batchelor Division;

. Attended 240 hours of training

. Provided 285 hours of first aid coverage at community
and sporting events

. And were on-call and rostered for the ambulance for
48,033 hours

Roslyn Jones

Bruce Jones

Skinner Richard

lan Castle

Russell Hanna

Maureen Barnes

Bruce Garnett

lb Jorgensen

Lee Lanyon

Donna Stone

Total Years Served

27 years

20 years

17 years

14 years

12 years

8 years

7 years

2 years

2 years

14 years

123 years
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COMMERCIAL INDUSTRIAL RESIDENTIAL

Building, Proiect Management, Design & Construction

Alt Civit works & DeveloPments
2004 & 2005 TCA Award Winner

2005 MBA National Award Winner
2005 TCA Award Winner
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PAlMERSIOlI
. Panel Beating'SPraY Painting
. Rust Removal 'Custom Paint Work
. Autobake Spray Booth
. Uno Liner Measuring SYstem

rnrr ouoils
. Motor Vehicles' Motorcycles
. Fleet Vehicles' lnsurance Work
. Recommended F.A.l. RePairer

s932 2833
Ilobile 0412 322 803
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Sponsored in suPPort of
St .Iohn Outback Ambulance Journal Jtom

DAVII) G. MARTIN
CHARTERED ACCOUI{TANT

s981 0870
Fax: 8981 0870

5/5 Fannie Bay Place, Fannie Bay NT 0820
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Alice SPrings

@

Alice Springs Town Council thanks 5t fohn Ambulance

for their valuable contribution to our community

"A town like Atice"

Our sincere thanks to all the St John Ambulance

offtcers and volunteers .for their hard work and

dedication. Your accomplishment s and

commitment to the service you provide to the

outback is invaluable'

ALIC.E SPRINGS
Supplier of all reflective signage cut and

designed to Your requirements

8952 5075
fax: 8953 0619 email: tjsigns@bigpond'com

DESIGN &ART. SCREENPRINTING

ITLUI/INATED & NEON S]GNAGE

CO|\/PUTER CUT LETTERING & GRAPHICS

BANNERS . POSTERS

DISPLAYS ' SAFETY SIGNS

CUSTOM LETTERING . DIRECTORY SYSTEN4S

2 SMITH STREEI ALICE SPRINGS

PO. BOX 1730



New Mercedes Ambulance

donated to litchfield
5T JOHN AMBULANCE BATCHELOR VOLUNTEERS BY LIONS

DARWIN LIOI{S BEER CAN REGATTA lcas donated a neLU MercedesAmbulance, to StJohn
Ambulance BatcbelorVolunteer Diuision due to tbe generous combined efforts of tlce Lions Clubs ctf
Casuarina, Niglttcffi Litcbfield, Palmerston ouer 3 years raised $50000 at the Dartain Lions Beer
Can Regatta, tbis tuas matclced dollarfor dolkry lry tlce Lions Clubs International Foumdation (LCIF).

This Major Project was one of only a few Dollar for
Dollar Lions Sponsorships, involving the Lions Clubs of
Casuarina, Nightcliff, Litchfield, Palmerston and Lions
Clubs lnternational Foundation (LCIF).

The ambulance manned by Volunteers from the Batchelor
area, work in conjunction with Volunteers from the
Emergency Services and Fire Rescue in Batchelor and the
Batchelor Clinic Staff.

The Volunteer Ambulance in Batchelor covers a radius of
200km's from Batchelor, including Litchfield National Park
and the Stuart Highway.

The Volunteers Members in Batchelor donate their time to
the community responding to Major lncidents/Accidents.
Vehicle Accidents, Transporting Sick Patients to Darwin
from the Medical Clinic in the Batchelor Community
and assisting the Batchelor Clinic Staff with situations
requiring ambulance attendance.
Bruce Garner Divisional Superintendent, Batchelor
Volunteer Division St John Ambulance NT said "This
contribution from a fellow charity is a fantastic gesture of
working together for he benefit of the community".

St John Ambulance NT would like to acknowledge
the tremendous assistance of Arthur James in the co-
ordination of, and bringing this project to fruition.

The new Mercedes Ambulance will be on display at the
Darwin Lions Beer Can Regatta this weekend.

For further information contacti
Steve Peers - Volunteer Services 0419 819 272

-->*z--v--w

. Visit a working base in operation since 1939, and learn
more about this unique service.
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support our
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who make this
publication

possible

Gyro
Gardening Service

* lawn cutting, edging, pruning
* lanscaping design
* garden maintenanace
* irrigation design & installation
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Mines Rescue ComPetition 2007
I uork for st Jobn as a f.rst aid, trainer, after being sent an email asking for people ubo migbt

be interestect in Acljud,icating for 2oo7 NT Mine Rescue competition I decid'ed to giue it a go' It

ucts a fantastic learning experience for me I bact a great time meeting neu friends and Luorking

along side Professional PeoPle'

The events of the competition was a real eye opener for After each team finished we had to score them on their

everybody who was watching and participatl"iio t""- performance which was then added onto the rest of the

what could happen in ieal lif"e situations and hlw to deal accidents area adjudicated by other people e'g' Hazcam'

with it. sixteams all up were involved in the competition RAR, Rope Rescue and Underground' Each category had

I was adjudicating the first aid scene along with d other a winnei and then the overall comp was won by ALCAN' I

people, in which 
" 

gr"nJ stand had collap-sed causing 5 received a cert of appreciation along with Chris also from

injured causalities. st John who was adjudicating the Medics'

It ran for 3 days over the weekend at Foskeys pavilion-Fri 
I had a fantastic time representing St John and would love

was spent setting up the accident scene and a den15t 3t the opportunity to be involved again. Steve Ellis from shell

the injuries and what cas sim moulage we were going to did a fantastic job in organizing the comps. I would of
use. Early Sat we arrived to get our casua.ltiet Tlq" up., reqretted not being a part of it.
and our paperwork for adjudicating ready' By 9'00 am the

competiiion started and finished on 5un 4'00pm' Lunch 
Debbie Luck
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us to wear and keeP.

GREENTHEMES
lndoor Plant Hire

Quolity Plonts for o competitive price

Phone: O4l9 032 493
HumPtY Doo

T:{,,i,i:i#i::{ii:,i:!:::,liffi

Enrol in an Adult Night Class

:m Computing Skills
Languages

Practical Skills
be Academic

Theret something for everYone!

Phone 89 201 200



HELECTRODATAE VOICE RECORDING SPECIALISTS
Fe/*lpfuome & P-myey ffimdfm ffieaordrr*g
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It's a fact! Time, money and lives can depend on knowing what was
said. Eiectr-odata is an Australian company specialising in voice
logging equrpment. We also export wonldwide and pride ourselves
on manufactuning Australian products that ane tr uly wor-ld class.

As used by
many Emengency

Senvices
Austnalia wide
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li Ernargeney, Cantnss
$ Call/ContactCenc?es
u Flnance

lnsutanee Corttpanles
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PROTECT OUR NATURAL GAS PIPELINES

NT Gas transports natural gas via underground pipelines from the Amadeus Basin in

Central Australia to Darwin, delivering energy for electricity generation throughout the
Northern Territory.

Damage to the buried pipeline could not only interrupt the Northern Territory's
vital energy supply, but could cause severe injury. Under the Energy Pipelines Act,
unauthorised activity near the pipeline could incur severe penalties.

Q: h{*vro d* ymu lqnsw whep'l b/#t€ ffiilffi

ffie&6" the Fdatur*$ ffi*s F!Pe*frrxe?

A: You will see this sign.

For your own safety DO...

. contact NT Gas when planning work
on or near a pipeline to obtain
approval before starting work,

o notify NT Gas if you see others
working near a pipeline,

. ask NT Gas for information or
assistance regarding a pipeline, and

. inform NT Gas of any damage or
erosion you may observe.

Ag"*d ffiffi ruffiT.""

. cross the pipeline with heavy loads,

. blast within 200 metres of the pipeline,

. excavate, sink wells, bore holes, erect
fences or structures, or

. use vibrating equipment near the
pipeline.

TENNANT CREEK
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