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PROFESSIONALISM, KNOWLEDGE, EXPERIENCE, CARE AND UNDERSTANDING

are what you'd expect from a specialist. And with HESTA, that's exactly what you get. Created specifically for people in health and community

services, HESTA has over $4 bittion in assets and has delivered 15 years of positive returns in our Core Pool.- And with dedicated staff

like lanice Adams, our Client Services Manager for Northern Territory, it's easy to see why we have over 495,000 members Australia wide.

So if you want a super fund that works iust as hard for your

money as you do, tatk with HESTA. For more information,

visit www.hesta.com.au or cat[ 1800 473 327.
Specialists for Health

& Community Services
SUPERFUND

The Product Disclosure Statement, available by catling 18OO 813 327, should be considered when making a decision about this prcdtrct.

H.E.S.T. Austratia Ltd ACN 006 818 695 Licensed Deater in Securities lnvestments can go up and down. Past performance is not necessarily indicative of future performance. This

position and requiiements before making a decision. You may wish to consult an adviser when doing this.'15 years to 30 lune 2003,

Hout could I euer forget you?
As u,e grow olde1 we all lorget things from time to time. But if memory

loss is interfering with the daily life ofyou or someone you care fbr, see

your doctor, because symptoms of Alzheimer's disease may be treated.

Here is a checklist you mlght like to discuss:

f l Problems remembering recent conversations

I Repeating the same question over and ovel frequently forgetting

appointments or losing things

! Difficulty performing familiar taslc such as dressing or cooking

I Problems remembering simple words or using the r,vrong u'ords instead

! Cetting lost in familiar places or not knowing the day or the year

I Having difflculty managing financial affairs, such as balancing

a checluebook

! Rapid changes in mood for no apparent reason

AUSTRALLA

Lfe is our Life's work.

www.pfizer. com. au

Pfizcrl'tyl.imited,ABN50008422348.3842WharfRoad,WestRydeNSW2ll4 l0,/03P1j10287/ClB

! Marked changes in personality, :increased suspiciousness

! A decrease in usual interests,:initiatives, or no motivation for daily

activities

Early detection of Alzheimer's disease is crucial in its overall management

If you recognise any of these signs or symptoms, check with your doctor

Early detection of Alzheimer's disease means that you can plan with a

positive outlook lor the future.

Is Alzheimer's disease treatable?

At this time, the exact causes ofAlzheimer's disease are unclear and there

are no klown methods of either preventing or curing the condition.

Holveveq there are treatments available that may improve some

of the symptoms of Alzheimer's disease. Your doctor will be able

to tell you whether these treatments are suitable for you.
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ADVERTISER ALERT:
Walsh Media is appointdo,ny St J0hn Ambulance (NdiihainierJitory)aElilre authorised publisher 0f

0utback Ambulance. There are individuals operating who claim t0 be representatives of official

publications who are sending b0gus advertising invoices 0r proofs to adveitisers of:oirtback

Ambulance. We recommend you.ililuest a letter of appointment from the orqaniiation they claim to

represent. Sh0uld you ne apptqacfreO to place adveftising, or should..you:rgriil'ive'int:ilVqiqe for

payment of advertising, ens-Liiie you verify the company's Oq1ql!{eq, . .,1

ln pafticular. any invoice or communication should carry an address. notjust a P0 Box. plus the

name 0f the organisalion 0n whose behall the publication is published. Also the company sh0uld be

easily contactable and able to provide prool of publication.

OUTBACKAmbaI(tnce



Chief Executive 0fficer's
REPORT

I'm ariting thr,s during another Regi,onal l'[anagement Team

Meeting, a forum that has stnrted to produce slme excellent

results since it s'l,nception, aith Ross Coburn, Brendan Quirke
and myselJ' all hauing an opportunity for formal tnput. I
enclurage all staff to access this forum for aryt ideas or

suggestions y)u may haue.

Having just returned from two
trips to Hobart l'm starting to feel

like an honorary Tasmanian.
because I return in mid November
for the national bowls tttles. Having
only been there once before, I

know Hobart quite well now and
can even find my way around.

Former Territorian and Council
Member Michael Barrett is now the
Chairman of St John in Tasmania
and he and his crew did a fantastic
job in June with the National
Conference and First Aid
Competitions. With very efficient
administrative support from wife
Ann the whole Conference,
Seminars and Comps ran

exceedingly smoothly and I would
like to extend my congratulations
and thanks [o our Tasmanian
colleagues.

The Convention of Ambulance
Authorities also met in Hobart in

September and timed their meeting
to link in with the ACAP
Conference, something we will be
doing again in September 2004, in
Alice Springs. As usual we had a
very full agenda, but the most
outstanding feature for us all I think
were the dual issues of continued
growth in demand for Ambulance
Services and the establishment of a
sustarnable funding model, as all

lurisdictions face the challenge of
escalating funding to meet the
continuing growth in demand. I am

sure this will be a key issue for us

over the next few months, as we
have already (once again) begun
the strenuous task of negotiating
for additional money to ensure we
retain the "equitable base" funding,
identified in the DHACS
commissioned Franther Repod.

All eyes turn to Alice Springs
next year of course, with the St
John Natronal Conference
scheduled for 16 to 20 June, the
Convention/ACAP in September.
Both events will be held at the new
Convention Centre and I am
confident all the planning that has
(already) gone into the Conferences
will pay dividends.

On the home front, ParaP centre
wenl2417 with effect from 28
September and, while this date of
operation was well ahead of the
scheduled date of 1 July 2004,
demand in the CBD had reached a
point where our inner city response
times suffered some slippage. This
is a key perlormance indicator for
us in our reporling to Government
and the issue had to be addressed
before we reached a point where
we were continually failing to meet
prescribed standards.

Thank you to all those people
who were extremely gracious in

their congratulations on the recent
OAM awards. As I indicated at the
time, while we were named as

recipients, I lorn Kevin and Trevor in

accepting the award on behalf of all

those dedrcated paid and volunteer
members of the St John family that
assisted - post Bali, Thank You.

Thank you also to the countless
people that enquired after the
health and well-being of Ross and I

after our MVA, 50km south of
Katherine early in November. lt
was extremely moving to think so
many people cared. A special
thanks to Police, Fire and Katherine
Hospital staff - all of whom were
fantastic. Oh and - sorry about the
car Steve,

Can I take this opportunity to
wish all staff, family and friends of
the greatest workforce (paid and
volunteer) in Australia a very Merry
Xmas and a Happy New Year.

And finally, it just has to be done

- the football! Nope it's no good - I

just can't bring myself to write
about itl Cheers,

David Baker
CHIEF EXECUTIVE OFFICER

OltlBA.Ct(Ailt h u I ance DECE/|/|BER - 2OO3



Corporute Services Manage{=r" o R r
XIjt hout quickllt the year is passing, the Auditors are
knocking on the door, annual insurance reutea ts complete
and another budget has been organized and
implemented.

Last article we spoke on the
growth of our contracts area of the
Organisation and it is pleasing to
report that the Wickham Point LNG
Darwin Project has commenced with
our Paramedics on-site from 27
October, This project is going to be
very exciting for the whole of the
Territory and over the term of the
contract we envisage that some 6 -
I0 St John staff will work on the site.

Recently both David and I visited
the other Centres throughout the
Territory - except Nhulunbuy but
hope to get there before Xmas - and
it was a great opporlunity to meet,
chat and discover first hand what
happens on the ground. With
everyone on their best behavior all
Centres looked great and the
vehicles spotless. lt is amazing what
happens, with notice, the big boss
(CEO) is on the way. With new staff in
various locations it was good to get
their opinions on how everythtng is
struciured and their thoughts on the
new recruitment policies we have
adopted. Tony Woods' article in this

edition is certainly worlh a read.

My expeftise were not wasted
either whilst on the trip with Marcel

flennant Creek) calling on me to
assist her balance her husbands
business accounts which she had
been working an for 4 days trying to
find 3Ocents. Easily fixed and calling
on all my accounting experience it
was written off to Bank Charges -
job complete in 2 minutes - not
worth looking any further - Marcel
not happy.

David and I moved on up to
Katherine in Steve's vehicle but didn't
quite make it suffering from the
conditions and having a car verses
tree. All safe, car not so well but that
is why we have insurance, and I

believe they still make them. The staff
were great and many thanks go out
to ail.

By the time you read this all the
Ambulance Officers will be wearing
the new green uniforms, which have
received varying comments from
other Emergency Services personnel,
but more importantly acceptance

from staff, This change has been a
long time coming and now reflects
the Service on an international basis
and still allows St John to recognise
our hard working volunteers in the
traditional black and white uniform.

With Christmas upon us I would
like to take this opportunity to thank
all our hardworking staff for their
efforts and support during 2003 and
to wish everyone a safe and
enjoyable Xmas and New Year, May
2004 be even better.

Congratulations to Sue & Lee
Shelton on the birth of Jake.

Ross Coburn
IVANAGEB, CORPORATE SERV CES

id $r: ite q 
&

St John Ambulance Australia

lnhalo C,
lnnovation in cylinder tec

^% BOC Medical
| 300 363 I 09

Proudly supportirg
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Managet, Educatton &
TrainingServi.S:poRr
Th e Train'i,ng D ep artment annualllt inuites feedb ack from k ey

fi,rst aid trai,ning customer groups in an elfort to ensure the

training and nssessment seruices tL)e are ffiring continue to

be releuant, ualid and reliable to their needs. Formally
seeki,ng this feedback is a requirement under the Australian

Quali,t1, Training Frameaork Standards for Registered

Trai,ning )rganisations but mlre than that, itprouides us ai,th

an important paft of this planning
there are many other issues currently
under discussron. To highlight some
of these issues and to give readers of
Outback the oppoftunity to develop a
wider understanding of the areas St
John (NT), as a Registered Training
Organisaiion (RTO) is involved with, I

have included edited notes from the
outcomes of 26 Regional VET
Forums held across Australia in

March 2003. lt will be noted that
while 6 'themes' are identified I have
elected to focus on one which is a
cornerstone of AQTF and an area St
John (NT) is committed to, viz:
guaranteeing Quality Products and
Services.

Summary repoft from 26 regronal
forums on the nattonal strategy for
VET 2004-2010 March 2003,
Prepared by The Phillips Group Pty
Ltd 549 Queen Street Brisbane Qld
4000

Executive summary

lntroduction:
This report presents a summary of
issues raised at 26 regional forums
conducted Australia-wide to provide
feedback into the development of the
next national strategy for vocational
education and training t/ET) for
2004-2010. Held in February 2003,
the forums were conducted by the
Australian National Training Authority

(ANTA)and were hosted in

parlnership at each location with the
State and Territory trarning authority,
Regional forums provided an
opportunity to seek widespread
industry, community and VET
stakeholder input into the needs and
issues to be addressed in the next
national strategy.

Overview of the forum process:
Consultations at the forums were
based on the discussion starter and
its six themes.

. Theme 1 - Building Skills for
Australian lndustry

o Theme2-Suppofting
Communities

. Theme 3 - Enabling lndividuals to
Learn Throughoul Life

. Theme 4 - Renewing and Sharing
Indigenous Learning Culture

. Theme 5 - Guaranteeing Quality
Products and Servrces

. Theme 6 - lnvesting in Australia's
Skills

Each forum ran for two hours and
followed a consistent format of
introductions and welcome by the
state or territory and ANTA hosts, an
overview of the national strategy
development process to date, an
overview of six themes, discussions
in breakout groups, repofting back
key issues and an overail summary to
conclude. To best address the
issues, participants worked in small
breakout groups and considered an
individual theme for 45 minutes. The
key issues discussed were then
reported back to the larger forum
group. Forum participants were also
encouraged to provide written
submissions to ANTA by mid March.

a ualuable i,nsight into hoa those making use 0f lur seruices

uten us.

Due to the geographical diversity of
our customers we seek written
feedback through the completion of a
Survey Form, The information we
receive is then consolidated and
reported to the Depaftment of
Employment, Education and Training

- Employment and Training Diviston
as parl of our annual repoding
requirement. The information will
also be disseminated to
Departmental Staff and the Executive
Training Committee While it is too
early to report on the feedback at the
time or writing this repoft, those I

have seen so far continue to provide
positive comments across the entire
gambit of our services,
administration, training, assessment
and most imporlantly, transparency.

AQTF has elevated the importance of
transparency 100 fold. lt is important
that anyone considering pafticipating
in a training program is fully advised,
up front, of everything the course will
entail, including assessment outcome
expectations. This need for
transparency has had a flow-on
effect internally with far more open
and inclusive communications
channels.

The Vocational Education & Training
(VET) Sector continues to consult
and plan for a more effective training
system. While AQTF is so obviously

OUTBACI(A|II b u I an ce DECEMBEFI - 2OO3



Manager, Education & Training Services Repo rt Gonrinuect)

Reaction to the forum process:
The overall reaciion to the forum
process was very positive.
Parlicipants in many centres
acknowledged the impodance of
conducting forums in their regional
centre, believing ii provided an

opportunity for much wider input
than would normally be the case if

consultations were limited by
geographic or participant coverage.
The forum process was adjusted
after the initial forums to streamline
the process. Overall, BS.2% of forum
participants agreed they were able to
have their say and 78.B% believed
the regional forum they attended
covered the imporlant issues for the
next national strategy for VET. About
two thirds of participants (62.a%)
agreed discussions at the forum they
attended identified important issues
from their region. Agreement on this
issue was significanily higher outside
capital cities. Most pafticipants
(84.2%) agreed the discussion starter
covered the important issues for the
next national strategy for VET and
75.2% agreed the forum processes
and arrangements worked well.

Key issues raised;
Participants focused on the future to
identify ways of improving and
building on the current system to
meet VET needs in 2004-2010. The
role of industry training advisory
bodies (lTABs) was a discussion
point at nearly all forums. While
some supported the ITAB structure,
others believed that more effective
strategies were required for industry
input into VET. This includes state,
national and local levels of
interaction. Employability skills and
generic skills for the current and
future workforce are important. VET
in Australia needs to develop globally
competitive skills with relevance to
the knowledge economy. Funding
needs to respond to specific industry
needs and provide the flexibility to
meet changing circumstances and
requirements.

Theme 5 - Guaranteeing Quality
Products and Services

Priorities from guaranteeing
quality products and services now
and in the future include:

1 Measuring the quality of outcomes
rather than focusing on the
process.

2 Grealer consistency in the quality

of training delivered.
3 Providing better access to quality

resources for iraining packages.
4 Suppofting effective and

responsive private and public
sector RTO networks.

5 More needs to be done to share
resources and funding in the
future. Professional development
is a vital strategy for delivering
quality outcomes.

6 The barriers of distance create
problems for training access in

regional or remote Australia.
7 lnnovative solutions are needed to

ensure quality training is available
in these regional areas.

Key Points
Guaranteeing quality products and
services is regarded as critical to
delivering high quality, relevant
training outcomes:

Key priorities in this area include:
. Developing stronger industry and

community links;
o lmproved marketing of VET as a

viable, valuable option:

I Ongoing dialogue with industry
on training needs
o While some suppofied the

ITAB system, others wanted
to see different strategies
used at local, regional, state
and national levels.

I Monitoring changing needs:
o ln the future, industry may

want skill sets as an
outcome as well as
qualifications.

o Better links between school,
VET and industry.

Key N ati o n al Strate g i es
A number of system issues were also
identified:
. Assessment of quality needs to

focus on outcomes;
. Providing training choices in

regional areas without duplication
of training effort;

. Deliver quality and consistency of
quality;

. National quality standards are
required;

o Establish quality benchmarks to
guide performance and
improvement;

. Developing the capabilities of
those who deliver and support
training through professional
development was identified as a
major priority in regionalforums.
Recommended strategies include:

f High quality professional
development to guarantee
quality VET outcomes -

I Professional development for
VET stakeholders and
employers -

I lncreased accessibility of
training resources -

I Professional development on
the VET system, training
packages as well as learning
and training skills.

. The requirement to meet local and
special needs also emerged as a
priority area for discussion and
action;

. Specialist staff are needed to
supporl equity groups;

o Better linkages between school,
VET and employment;

. Recognising training excellence in

industry and in communities;
. Funding strategies include;

I Rewards or incentives to
encourage reward quality

outcomes -

I Funding models which respond
to quality requirements -

I Funding models
accommodating increasing
collaboration across the VET
sector -

oUTB,ACI(A|I? h Lt I an ce DECErMBER - 2OO3



* Lnrge Formnt Digital Printing nnd Lnminating
* Manufacturers nnd Suppliers of Trnffic I Safety Signs
* Trffic Control Products and Airport Equipment
* Vehicle Mnrkings I Magnetics lBumper Stickers

* Computer Grnphics and Layout Designs
* Displart Signs /Banners Indoor nnd Outdoor

Phone: (08) 8947 0733
Facsimile (08) 8947 0713 $nn

lJl Coonawarra Road, Winnellie offiritlo
ErretlOpptcr:sales@norsign.com.au MAiluracTunEl

Er,tatl Gnaputcs: graphics@norsign.com.au

m
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Want some help in sketching out the future
of your investments?

Start with the right foundation.

Bridges is one of Australia's largest national financial
planning firms. We service the Territory and beyond,

no matter if you are in Alice Springs, a small remote
community or offshore * we can help you.

For a free initial consultation contact Paul Rowse (CFP).

Bridges financial planner on

(o8) 89817722
or via email
rowse p@brid gesweb.com.a u.

Level 2, 59 Smith Street, Darwin 0800
Email: rowsep@bridgesweb.com.au
Website: www.bridgesweb.com.au

Bridges. Member Corporation of the Australim
Stock Exchmge Limited. Licence No. 11506

Brid,ges

LIFE's SECURITY AND
PROTECTION PACKAGE

ROYAL FLYING DOCTOR SERVICE
OF AUSTRALIA

VISITOR CENTRE ALICE SPRINGS

. Visit a working base in operation since l)i), and,learn more
about this unique service.

. View an informative video and observe the coordination of
"real time" medical evacuations,

. Enjoy our interactive museum.

. Purchase quality souvenirs from our souvenirs shop.

. Refresh & relax in our cafe housed in one of the town's finest
heritage buildings.

^& 7ru/4 a' cetd c.tat to 4e ,nduo€d
Er/p
Wo*'r"'""fl '*1X?i;;'irum-I$:il"-{:ilffi '-1'r';

Closed Christmas & New Years Day. Small admission lee applies.
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In conclusion I must acknowledge
the contribulion of all Training
Department staff - current and past -
no matter what your role is/was ..

administration, teaching (full-time,
part-time, associate, seconded) or
supporl. Each of you have made St
John training the respected and
nationally recognised training
organisation it is today and our
challenge, together, is to continuously
improve on the standards we have
established Lo ensure the senvices we
offer continue to meet the
expectations of those who choose St
John (NT) for their training needs.

I wish everyone a very merry
Christmas and a safe, successful
2004.

Brendan Quirke
N/ANAGER. EDUCATION & TRAINING SERV CES,

Manager, Education & Training Services Repo rt Gontinuerl)

I Responding to current and
future needs.

Report Ends.

It is certainly a dynamic sector to be
involved with, one which frequently
challenges the traditional way we
view our training and assessment
responsibilities as an RTO. lt is
impoftant we remember the number
of course participants we enroll
annually into both public education
(first aid) training and Ambulance
Paramedic education and training
(almost 9,000 in 2003/04). As an
RTO we (St John) must remain client
focused to ensure the services we
are providing are 'what the client
wants'. We achieve this both by
encouraging individual client
leedback at the end of various
programs and, as mentioned at the
starl of this report, by way of our

Course Monitoring Activities.

It seems that almost daily there are
new challenges to ensure our
commitment to quality service
provision remains uppermost in our
planning. While admitting to a
certain degree of frustration with
what occasionally appears to be a
never ending stream of improvement
opportunities, I can see that we have
progressed as a training organisation
to a point now where I believe we will

stand up to scrutiny from internal or
external review at anytime. This is
primarily due to the support this
Department has received from the
Chairman & Councilors of St John
(NT), the Chief Executive Officer
David Baker and Manager, Corporate
Services Ross Coburn. We have
also been forlunate to have the
continued support and ongoing
commitment of our Chair of Training,
Dr. .lan Schmitzer.

Add an international
dimension to your family

Enrich your family's
cultural awareness

Form lifelong
friendships

f Rediscover your local
community - share it
with an exchange
student!

INTERESTED IN BEING
A VOLUNTEER HOST FAMILY?

Ali you need to provide is a bed, meals, and a caring family
environment. Students attend your local high school and will stay

with you for 5 or 1l months. Host families are not paid but students
do bring their own spending money.

INTERESTED IN BECOMING
A LOCAL REPRESENTATIVE?

If hosting a student is not lbr you but you wouid still like to be
involved, why not join our dynamic and growing team of

international exchange coordinators? This is a volunteer position
with reimbursements and full training provided.

K^N;

Shop.l2, aKatherine Odis Shoppins Certk
Cnr First St & KatherireTce.

Katherine, phr 8972 1292

PAEAP
Shop 3A PdaP ShoPPing Centre

ParaP Road, Par+
Ph:8981 l45l
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Ttaining F'ramework
Update
This year, like pret'ious lears, has been extremely busy. 7he hternal
Audit kam is currently preparing for the AQTF Internal Audit to be

condncted ouer the Alouember - December period, Audi,ts a,ill be

undertaken in all regions, a report generated and submitted to the

Registration Auth ori ty.

This year, like previous years, has
been extremely busy. The lnternal
Audit Team is currently preparing
for the AQTF Internal Audit to be
conducted over the November *
December penod. Audits will be
undertaken in aJJ regions, a repon
generated and submitted to the
Registration Authority.

ln the last issue of Outback I spoke
about AQTF Standard 11 - the use
of National and State/Territory
Logos and Standard 12 * Ethical
Marketing and Advertising.

Counting down the Standards from
12Io 1, this issue will be based
around Standard 9 - Learning and
Assessment Strategies and also
Standard 10 - the issuing of AQTF
qualifications and Statements of
Attainment. Under each of the
Standards identified below, is a
basic description of how we
approach them to ensure
compliance with AQTE

Standard 9 requires that the RTO
identifies, negotiates, plans and
implements appropriate learning
and assessment strategies to meet
the needs of each of its clients.

Private Gourses
o Learning and Assessment

strategies are negotiated through
consultation with organisation/
industry groups prior to course
delivery, We aim to ensure we

OUTBACKAntbultmce DECEMBER - 2OO3

deliver courses at consistently
high standards, tailor courses to
suit customer needs and take
into account the following:

o course delivery times;

o language;

o literacy;

o numeracy;

o physical impairment;

o special learning &
assessment requirements;
and

o work environments

Once all of this rnformation is
received, the traine(s) are able to
plan and implement the necessary
requirements into their course
delivery.

The trainer(s) course delivery is
monitored through feedback forms
issued to participants at the
completion of the course.
Comments are summarised and
discussed at relevant training
committees.

Annual Course Monitoring takes
place and involves large
organisations/industry groups

. On an annual basis, we facilitate
a course monitoring activity for
each accred ited course/Training
Package appearing on the
Scope of Registration.

r Clients are contacted and invited
to submit feedback regarding
training and assessment
improvement opportunities.

. The information/feedback
received from these
organisations/industry groups is

used to review the relevancy of
our courses and to ensure we
continue to offer valid, reliable
and flexib{e training and
assessment services.

All feedback received is collated,
summarised, documented and then
submitted to the Registration
Authority as parl of annual
repofting requirement for AQTE A
separate repod is given to all St
John (NT) regions and
organisation/industry groups who
participated in the process. Advice
pertaining to improvement
opporlunities is then given to these
groups and reports are discussed
and tabled at all St John (NT)

training committee meetings.

Public Gourses
As most of our courses are
designed based around
participants attending a public
course, our delivery and
assessment takes a generic rather
than customised approach.
Feedback from pafiicipants is

encouraged, documented and
discussed at the Public Education
Committee.

. Any improvement opportunities
that are identified are recorded
and reporled to the Executive



Training Committee which is

responsible for monitoring
learning and assessment
strategies.

. The Public Education Committee
is responsible for planning

approaches to ensure the
learning and assessment
strategies are designed, trialed,
reviewed for improvement and
refined yet again all before final
approval is given to validate such
strategies.

. All validation evidence is signed
and kept on file.

All new learning and assessment
strategies are recorded on course
registration applications which are

s;bmitted Lo the registering
authority.

Ambulance Paramedic
Training

This year has been exciting and
quite positive with the
implementation of new
assessments (many of which are
pedormed on Lhe-job).

Monitoring of assessments is an

ongoing process within the
Ambulance Officer Training College
(AOTC) with feedback being
reported to the Ambulance
Paramedic Training Committee.

Monitoring of courses for 2003 has
indicated that out-sourced units of
competence (eg.EAS) have been
well received.

The last monitoring activity in

relation to Ambulance Paramedic
Training with be conducted in

December. Key stakeholders have
been invited to give constructive
feedback to ensure AOTC continue

to deliver and assess at a standard
which addresses their needs but at
the same time comply with the
AOTF

Standard I O involves the RTO

issuing AQF Qualifications and
Statements of Attainment that meet
the requirements of the AQF
lmplementation Handbook and the
endorsed Trarning Packages and
accredited courses within the
scope of its registration.

Due to the short duratron of first aid

courses participants who are
deemed competent in all

requirements necessary for a
particular course appearing on our
Scope of Registration will be issued
with a Statement of Attainment.

This differs however for 'Ambulance
Studies' as these programs are
generally longer in duration and are

delivered out of the Health Training
Package (comprising of many units)

where competencies are achieved
both on and off the job. Students
who enroll and complete all the
necessary requirements will in this
situation receive a qualification such
as a Drploma or an Advanced
Diploma.

When audited externally against
Standard '10, St John (NT) must be
able to prove that compliance is

maintained by having systems in

place such as policies and
procedures for the issuing,
recording and reporttng of student
outcomes where either a Statement
of Attainment or a Qualification has
been issued. Part of this process
includes ensuring the correct
information and use of logos are

displayed appropriately and in

accordance with the Australian
Qualifications Framework (AOF)

lmplementation Handbook.

These two standards are very
complex. The amount of time taken
to coordinate all activities and
projects within the Training
Deparlment is astronomical to say
the least.

As always I would like to thank
everyone who in many cases
volunteer therr valuable time to be
present at the Public Education,
Ambulance Paramedic and
Executive Training Committees and
to all of the participants/
organisations/industry groups who
give us their wonderful feedback.

Last of all a big 'thanks' to all of the
administration/support staff and to
all of the trainers who make AQTF
work.

Thanks again everyone!

ANNETTA ALBANESE
EDUCATION & TRAINING BFSOURCE OFFICER

Sponsored in
support oJ'

St John Ambulance I{T
Outback Ambulance Journal

IIUTIITEE
SATUAGE

8978 2481
DUNDEE BEACH
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H*C*S
HOME CARE SERVICES

HnCi.S Home Care Services provides quality
care for clients in their own home.

Includes assessment, case management and care
co-ordination by experienced Registered Nurses.

Services include Personal care, Assistance with
daily activities and Respite care.

With 24 hour / day,7 day / week on call support.

Phone 08 8928 0822 Fax:08 89280922
E mail : nt @ ho me c are s ervic e s.c om.au

i"rtr.ll,,.l $.A,' 
Continence Product Specialist

Gontinence and Wound care products
for the Gommunity

Showroom and shop for your convenience at:

Unit 1/59 Mooringe Avenue. Norlh Plympton 5037

Hours 9.00am to 4.00pm Monday to Friday

Phone 0rders - 1800 816 233

Fax 0rders - 1300 788 8ll
0nline ordering www.mediquiponline.com

Carers are everyday people doing an
extraordinary job.

They are family members or friends
looking after people with disabilities,
chronic illness or who are frail aged.

lf you know of a Carer, or are a Carer
yourself, phone the freecall number and

find out about the information and
services available

NT Garers
Looking after Territory Carers.

Look Good Feel Great Services
Anne Clifford

Style, Colour & Wellness Consultont

Austrolion lmoge Compony
ALPHA DYNAMIC Personol Development Advisor

Conference Plonner

08 8941 5122
0407 612 570

I-ARRAKEYHA N.T.

/t @worldschoot ./
Morethan hatf of Kormitda s 2002 tB students /

achievedTE? equtva/ent scores ln the 90's The lf}- KOWifua
top 2002TER equivalent score at Karnlida was 99,35 

\S-llr*
EoucmorusaSenousCorusoenmoru \ v

Konmuon Cou-EcEtslt'tAlrcucm & Unmruc Cnuncn

SecononnY CoLLEGE THAT oFFERSAN

AFFORDABTT, QTJAIJTY EDIJCAIION FOR DAY

& eonnorNc sruDENrs tN Dlnwtn

YarTbYear12

The beet, Neweaqency in the NT ie

The etaff are lhe friendlieeL and moel efficienf' people
in lhe lerritory! (Juet ask the boeo.)

Now, wherever you are, if you have
a credit card and atelephone,fax
or e-mail you aan order'magazinee,
pa?ero, et'at'ionery, cardg, wrap and
'oulr very lucky Tattelot't'o i.lickr*a

lelephonez (ob) b927 1752 Faxt (oo) 0927 19OT' E-mailr timenews@ozemail.comau

silualed al Casuarina 9quare

BUSINESS & HOLIDAY
ACCOMMODATION

QUALITY SPACIOUS l,2 & 3

BEDROOM APARTMENTS WITH
MAGN IFICENT VI EWS OVER TH E

BOTANIC GARDENS

AVAILABLE OVERNIGHT OR WEEKLY

Phone 8945 0300
Fax 8981 0410

www.botanicgardensapts.com.au -botanic@octa4'net.au
I7 GERANIUM STREET DARWIN

. r"Sr- AAuan4a' o/ 44r4t a ,aztocA<n 4
"flHF:ff ?ao'e*;,*,r". ehl
ffi . Qualitr7 mealswirh reqular gi^ro 9pecials-t---T---!----- . FQte meal lo uee 0n Ulur biythda\

. lndoor & ouldoor children's Pla\ area
. Driuelnrauqh gotlle 5h0? - O?en1 days aweek with Monthlv 9pecials

. c)ub Prices ove( the bar wilh Monthtv Bar promolions
. HaPPy Hour dailY 'as Pokies

. FREE en1ry to mo+ Liue erieftainmeol & dub theme Niqhts
. Qegular members turtclions & outinqs

.Fl<tE Memb ershi? ta a,aewine dub and Taiinqs
. 5-15% Members Discounl trom business & enleYtainmenl venues

. Two funation rooms - seds trom 50 l0 150 ?e\?le wiln all lacilities auailable

CASUARINA ALL SPORTS CLUB - 269 TROWER ROAD CASUARINA
Ph:8927 9155 Fax:8945 1939

www.casclub.com.au

OUTBACKAmbulance DECE/|/|BER - 2OO3



St Francis of Assisi School,
Humpty Doo

"Sl Jolrn Ambulance i.s very
vnlwable to us in the NT because it
is our only Ambulance Service and
has been and will always be for us

and should be vaLued. They may
not save all sick and iniured
people's lives, but they do save the
majority. It is their duty to do the
best they can. St John Ambulance
tries to help us every day" - Maree

"St John Ambulance Service is a

must. We need them and theY are a
very big help to everyone. TheY are

great people and give up their time for
people in need" - Haylee

Durack Primary School

"St John Ambulance Officers are
very special people. They help people

in need and provide saJb transport

Jbr older people." - Josinta

"One time I was at the show and split

my knuckle to the bone. I was scared

and worried I fell onto the ground and

I saw two people coming toward me

with black pants and white shirls and a

bag, I screamed. They put some water

on my knuckle and cleaned it out, then

they put some red liquid on it. lt stung

like hell. I was a big sook" - Nathan

"St JohnAntbulance teaches people

first aid so that people can use Jirst
aid when their friend rtr famillt
member is accidentally injured.
People can use Jirst aid to help
others until the Ambwlance arrives."
- Frederick

"The importance of St John
Ambulance Officers in the community
is to give medical assistance to injured
people and they give first aid to sick
people and they help distressed
people. Thank you St John men and

women for looking after friends and

family and old people and people with
a disability" - Nryssa

OUIE,ACKAmbU/dnce DECErMBEF| - 2OO3

Children's Ess ay Competition
The Rota,r1, Club of Daru)in Sunrise ond the Hon Chris Burns

l[L4 recentllt sponsored an essay clmpetitiln for Primary

School chi,ldren, to raise their auareness 0f St]lhnAmbulance
and the Parameclics that aork for iit John in the Terri,torlt,

I a,oulcl like to clngratulate rtll of the children on thei,r

excellent Lulrk, especi,alllt the ainner Maree Grogan from St

Francis of Assisi School at Humptlt Doo. The folloaing are

slme extracts from the chi,klrenb essays;

Nightcliff Primary School

"l wouldn't like to live in a
community vvithout the St John
Ambulance because a lot of people
would be in danger oJ hurting
themselves and/or ctthers because
there is no-one to take care ofthem
when they get httrt" - Sarah

"ln the Northern Territory and
Western Australia, St John
Ambulance Officers have another
important lob to do. They are
responsible for running the public
Ambulance Service which means
they take people to hosPital, Even

though they are not trained doctors
or nurses, they need a lot of medical
training because people who need
an ambulance are often badlY
inlured or very sick or even having a
baby. Their job is to keep PeoPle
alive until they reach the hospital" -
Eleanor

"St John Ambwlance Officers are
always at verj big events to make
sure people are safe and deal vvith
accidents. They have a code of
conduct that means you know theY

*'ill treat you with respect, fairness
andhonesty"-Lachlan

"St John people are impodant to the
community. They have fun while
serving the community" - Nathan

St Mary's Primary School

"Paramatics go through a lot of
sick sights what we would normally
throw wp in, but they get used to it"
- Celeste

"When they have the sirens on that
means to "GET OUT OF THE WAY"

- Laura

"The AmbulcLnce OJJicers are a
helpfwl compnny that covers the
whole vvorld. They all do the same
thing helping people in need and
help people with mental illness,
broken arms or legs, cracked heads
or sores" - Peter

"And to conclude, it's very hard to
become an Ambulance Officer
because of training, cleaning up and
obeying the law while saving
peoples lives" - Matthew

"St John Ambulance Officers help
us in an emergency and they are
always there when we need them.
St John Ambulance Officers are a
great helping hand and are

friendly, caring, nice people and
not just in an emergencY" -
Kristina

"Our community benefits from the
loyal and efficient service that the St
John Ambulance Officers provide us
with. They do a super job"
Anthony



Graduation Day

September 11, 2003.

ALICE SPRINGS

It was a very warm blustery daY

that greeted us for the Graduation
Day held at the local council
chambers.

We were honored to have manY

dignitaries present for this
memorable day. Our Mayor Fran

Kilgariff, who left her sick bed to
attend, we extend our sincere
thanks. Other noted dignitaries
included Dr Jan Schmitzer, Mr

Bernie Kilgariff, Mr Alan Bromwich,
Our very smartly atttred senior
management personnel, and of
course our new Paramedic's and
their famtlies.

Our very capable Training Manager
Mr Brendan Quirke who is never at
a loss for words was our Master of
Ceremonies, and completed his

task keeping the proceedings on
track, thank you to Brendan.

Dr Jan Schmitzer gave an excellent
speech encouraging all Paramedics
to extend their knowledge in the
pursuit of excellence. Thank You,
Jan.

Our Mayor, Fran Kilgadff presented
the following happy and proud
Paramedics with their DiPloma in

Paramedical Science (Ambulance) :

Simon Cooper, Tania Craig, Nicolle
Marchant, Peter Wilson, Andrew
Naden and Katharine Taylor.

Congratulations to you all.

Noel Talbot accepted his five Year
service award, well done and
congratulations to Noel.

Our very boistercus grouP of some
52 persons, attended an excellent
dinner later that evening at the
Firkin and Hound, our English Pub

in the middle of the outback, and

the excellence of the day carried far

into the night, making it a Proud
and happy day for all those
attending,

Regards,

Sandra Schmidt,
Alice Springs.

Ilayor Ki.lgai/I tt'itb CoL!ttcil
and tndtlagclttenl.

The Prot.!d gradu.ttes

gi::.?
9

a!.

l[a1rt' I(llgttril/ u)itll ( / to r)
Dr../nn Scb tltitzer. Noel'ltt lbctl crttcl
grakl t,L.tt itl.q s 11 ! ( len f s.

(; rcr lu d les (t u .t it i t t g
lbeir turctrcls.
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Job Number Three

At about 17OO hrs Mark and I were
called to one of the local institutions
charged with helping those less
fortunate in our community, for an
uncontrolled hemorrhage from the
finger. The patient had been treated
by staff and then put in the shower,
when the patient was checked on
there was apparently "blood
everywhere." So the Ambulance
was called. As we arrived on scene
we were met by one of the staff who
sheepishly told us "sorry but we
bandaged the wrong finger."

Yes, we do get seriously injured
patients in Katherine. (lncluding our
two big bossesl) On Friday night at
1916 hrs Mark and I were sent to
rendezvous with one of the local
stations, for a22 year old male
patient that had been closing a
heavy solid metal gate, when a big
heifer kicked the gate which swung
back and hit the patient in the head,
The patient had a large hematoma
to the forehead, uncontrolled
hemorrhage from the nose and
severe cervical pain.

When we finally got to our patient
2OOklm later, we were pleasantly

surprised to see that the
hemorrhage had stopped and the
hematoma had gone down and the
patient had been stabilised very well.
They had taken a house door off its
hinges and to fit it in the back of the
BO series Landcruiser wagon they
had cut 200m1 off the bottom of the
door, grabbed someone's camp
mattress, laid the mattress, on the
door, laid the patient on top, cut
some other unlucky persons
mattress into a u-shape as a C
collar and tied the patients forehead
to the door with a strip of bed sheet.
As the patient was cold, six people
lost their doonas for the night.

Even though they had laid the rear
seats fonryard the patient was still at
a 30 degree angle on the door, so
four people kneeled in the back of
the vehicle to keep the patient
stable, I just hope that if I ever get
injured in the bush I have mates like

that to help me.

Hope you enjoy these, I did.

By Wayne Goodrem

Ch aructers from Katherine

Job Number One

Mark Ferguson and I were called out
to one of our very well known local
residents, who I must say was very
thoughtful towards the crew this
morning. as the previous evening
she'd had the misfortune of picking
up a cane toad and had forgotten to
wash her hands afterwards. She
stated to the crew that she could
not breath all night which meant that
she could not sleep either. When
asked why she had decided to call
us at 6am she stated that she did
not want to get the crew out of bed
too eady. f/ery thoughtful don't you
think?)

Job Number Two

Mark and I were responding to a
'0OO'chest pain call outside the BP
seryice station in town. When we
arrived the gentleman that had
called 000 walked over to us and
asked to have his blood pressure
taken! When asked if he had chest
pain, he replied" I don't have chest
pain ljust wanted my blood
pressure takenl" Needless to say
our friend was given lots of
reassurance and some tactful advice
and sent on his way.

Almu I(ruG & Sons GonsrRucrroN Pry Lro
( A Proven Contractor to NT Governrnent Departrnents)

. Earthworks. Drainage. Road Sealing
' Servicing the needs of Govt Depts, Gouncils & Aboriginal Cornrnunities.

PO Box 568, I(atherine N.T.0851

Phone: (08) 89Zl 0020
Fax: (08) 89?l 2299

Mobile 
= 

041Z 8ZG 920
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Andros
I--eisr.rreCtrarters

i.::r::r,:,., Da-v & Extended TriPS
i:,. MothershiP Charters

Northert'r Territory Coastal Waters
Kirnl-rerleY Region

(King George & BerkeleY Rivers)
.... ANDROS LEISURE CHARTBRS
liirr:rr,,,.- GPO Box 4790, Darwin O8O I

o4l7 al6 142
Plrone/Fax: 8945 9996

h,rttitil: at tdrosto rtl lslill"ll€l.col.tl r lt I

:::l'r'r:' lnternct:lishingchartersnt.comaLt

VEHICLE TRANSPORT

All veHtcles TNSURED

REGULAR SERVICES FROM
DARWIN TO EAST COAST
OF AUSTRALIA AND RETURN

DARWIN

8981 o887
Fax: (O7l 3375 4524
Established 1 968

BITUMEN SEALING &
ASPHALT PAVING

ROADS - CARPARKS

RECREATION SURFACES

SUPPLY AND DELIVERY ALL QUARRY PRODUCTS

8984 4544
o4t7 822 528
8947 l2t7

4490 Tivendale Road, BERRIN/AH

M
Ka rts

Great Karting Fun lor all ages

Ph: (08) 8953 2332
58 Elder Street, Alice SPrings

WwW@WNil
COMPUTER

TROUBLESHOOTERS

We Gome To You!
Phone OSOO 819 165

THE SOLUTION TO ANY COMPUTER PROBLEM
. Worldwide Backup and Support ' Day to Day 0perational Help

. Software Troubleshooting ' lnternet & Email Service

. Hardware Troubleshooting . 0n-Site Support

. Network Configuration ' Maintenance Agreements

DARWIN - 0,413 599 967
PALMERSTON - 0419 856 401

PO Box 38006 Winnellie O82t
wlvw.ctsdarwin.com

LeucKE Mms
Alice Springs

Phone (08) 8952 8611
Fax (08) 8953 2909

Manufacturers of a complete range of...

Quality Stock Bc Poultry Feed,

Bread Flour and Pre-mixes.

74 Elder Street, ALICE SPRINGS NT 0870

L7 MILE
SERVICE CENTRE

at Virginia Road,

have on offer
a unique range of
preloved prestige
vehicles
ROLT-S ROYCE. BtrNTLtrY
WIDE RANGtr OF PARTS AVAIT ARLE

Proudly supporting St John in the Territory

rnquiries to Keith - 8983 1511

Howard Springs

P &V PANELWORKS

SPONSORED IN SUPPORT OF
ST IOHN AMBULANCE N.I

FOR THE NO,IE THEY PLAY 
'N 

THE TERRIIORY

P & V PANELS and JETT TOWING
Phone: (OB) 8952 6369

Priest Street Alice SPrings
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Bali Remembered

It's hard to believe a year has
passed since the Bali tragedy on
October 12,2002. Sunday October
12, 2OO3 marked the event with
memorial services held Australia
wide allowing survivors, families
and personnel involved in the
aftermath to reflect, pay their
respects and move forward. The
road will be long and hard for many
and the people of Australia applaud
the courage and resolve of those
affected so deeply as they continue
rheir journey of healing.

Attending the memorial service at
the Uniting Church Smith St
Darwin, I was again reminded of
the organisations and individuals
required to mount such an
impressive response. I recalled the
planning involved and reflected on
the pivotal role played by St John
Ambulance Australia (NT) lnc. The
teamwork demonstrated by all

members of our organisation,
regardless of rank or position,
demonstrates the caliber of the
Territory team.

On Oclober 17, 2OO3 the
government gazette announced a
number of Territorians had been
honored with the Order of Australia

Medal for their contribution to the
Bali response, including three
members of St John Ambulance.
Mr, David Baker, CEO; Mr. Kevin
Blake, OIC Katherine and Mr,

Trevor Sellick, Operations Manager
Northern received awards at an
investiture ceremony at the Royal
Darwin Hospital October 29,2OO3.
We each acknowledge the
outstanding contribution of all St
John ambulance members involved
both directly and indirectly and
accepted the awards on behalf of
the team.

ln the words of the late Fred
Hollows, "l believe a basic attribute
of mankind, is that we care for
each other". lt is a great honor to
be a part of an organisation that is
dedicated to the outworking of its
motto that has stood the test of
lime: "Pro Utilitate Hominum . . . .

for the service of mankind".

Trevor Sellick
OPEBAIIONS IVANGEB. NORTHERN

lIentbers recaiL)itlg their Auctrds Not:entltr 200-J

MENS. TADIES' & CHILDREN'S
SURF FASHION,

ACCESSORIES & SWIMWEAR
OPEN 7 DAYS

Shop 2/5, Fonnie Boy Ploce, Fonnie Boy

8981 622g^
Shop 9, Polmerston Shopping Centre, Polmerston

8932 9899

K.E. ONG
& ASSOCIATES PTY, LTD.
STATE oF THE ART
LASER DENTISTRY
...TOMORRoW'S DENTISTRY TODAY

. Tooth Whitening in one Session .
. Cerec Porcelain Crown in one Session .

. lmmed ate Function lmplants o

. Tooth-Coloured Fillings in Composite and Ceramics .

. Routine Examination, Scale and Clean by Hygienist .
. Cosmetic & Rehabilitation Dentistry .

. lmplants Crowns and Bridges and Dentures o

. Chi dren's Dentistry and Customised Laminated Mouthguard .
The Best Enhancement for Your Smile

a945 IOOS
Suite 14 & 15, Village Shopping Centre

54 Bradshaw Terrace, Casuarina NT 081 0
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Tales from the Dark Side....

In St John folklore there nre tao taords that can conjure an image

of hell on earth, dark and desperate - the domain of the lost. The

ki,nd of place to ahich !0u are sent tahen you haue done

something bad. Reafui bad, Those tao ltords - "Tennant" and

'Creek" - uthen married together, represent something u.thich rae

taould all run screaming from, Arms Jlailtng, spittle fllmg,
uailn'tg like a banshee, Destination? Anytahere but there. The

kind of plnce ahere, ahen trauelling from IVorth to South, you
just stop to fuel up and keep on going - "quick, back in the cnr

before i,t knous r,tte're herel"

And here I am.

I was on the rescue course in

July when the news rumbled down
the ranks - the great beast Tennant
demanded sacrifice. Two of them in
fact - and us lucky trainees were,
of course, the most likely fodder to
be offered. lt was like an episode of
Survivor - who will get the chop
this evening? An air of terror
descended over us fledglings. Legs
began wobbling curiously,
excursions to the facilities became
more frequent. Eyes glazed over,
blabbering incomprehensible
rubbish at our own shadows.
Coupled with that was the further
announcement that another
sacrrfice was needed in November
- the beast was indeed hungry - so
even if you managed to dodge the
draft this time, there was always
the next time. Mel Carter, who had
already done her time in purgatory,
was barely able to conceal her
amusement.

It was in this air of linen-soiling
that both myself and Sophie (the

two of us from Alice) decided that
we would offer ourselves to the
jaws of certain doom, thereby
sparing our compadres the agony.

OUTBACKAmbulance DECEMBER - 2OO3

Because we are so selfless.
Because we care.

Or perhaps it was because we
simply wanted to gel it over and
done with (it's like Queensland -

once you've been you never have
to go back again) and it would
score us a move to a centre of our
choice (apparently) come the end
of it. I really can't remember. l'm
fairly sure it was the selfless
version,

So, come August 11 there was l,

my two dogs and my cat, all
positively hitting turbo in my
dilapidated car at 105kph (top
speed) Norlhward to sunny TFC.
My cat tried to commit suicide out
the window and I almost
considered stopping and imbibing
him with beer to get him to calm
down. But that s another story. I

have now been residing in Tennant
for a grand total of 3 months. Now
here comes the fun part -where I

risk scorn and aspersions cast on
my intellectual capacity (which kind
of happens anyway) - when I say
that it s really not that bad, I would
extend myself as far to say that I

actually enjoy it here. Thank god
I'm not on some stage at the

moment, for rotten fruit would
surely come raining down.

The town itself was quite a
surprise in itself - there is not much
that you don't have here - those
things being a cinema (which for
me is excrutiating), Austar (and let's
face it - who really cares), and
broadband internet (great, now I

can be deluged with spam and
popups at twice the speed). Oh,
and the fruit and veg has a shelf life
of approximately 2 hours. But they
do have a great pub, A great pub.

The same cannot be said for the
adjoining nightclub, of which I have

spent one drunken night in and that
will do me just nicely thank you.
They have a recreation dam, which
at the moment you can cross from
one side to the other without
getting anything wet from the
knees up. The dogs love it though.
Everything is reasonably priced
(except the aforementioned fruit
and veg), There is also sport, of
course - if you're into running
around chasing inflated things.
Which l'm not. They have quite a
good gym and of course a town
pool. It s quite gratifying when you
can say I did 40 laps of the pool
today', not mentioning that it s only
a half-size pool.

The best thing though is the
people. Everyone is quite friendly
and helpful, which is great when
you lock yourself out of your own
house the day you move in. And
lock yourself out of your own car.

People wave to you for no reason
at all, which can be disturbing
sometimes. I actually get along with
my neighbours, which hardly ever
happens, lt s that kind of place.

On the work front, yes it is true
that Tennant is (dare I say it) quret -

but I must say that I have been
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St John Ambulance Australia

ACCIDENT / INCIDE}IT REPORT FORM

-l br-:tl t OC€:O
Departmentl

I-ncstion:

ALICE SPRINCS
Lst 5542
Tclog6p\ 166a
Alicc SpdngJ N,T.
Tclcph6n! 106) l9J2 l?3;1

P,O. Bor 2669

Aliec SPdnBr N,T. 081 I

Flaiimil.: (03) 8952 z27N

Namer

Date: J5[r(03 rime:
{ttO TeU^jANf (reL

This form is to be completed by all emplyees involved in an accident / incident which
may or may not involve loss of time and / or medical treatment during working hours,

or travelling to I from rvork.

Details of Accident / Incident;
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N.B Accidents necessitating loss of time and /or medical exFenses for emplyees mean
must also complete appropriate workers compensation claim forms, available from
fhe personnel officer, or regional manager,

Signaturc oI Enrplyee
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GIANTS REEF MINING TIMITED
Giants Reef would like to thank all the staff at

St John Tennant Creek, Northern Territory lbr their valued support
in assisting with the setting up the Chariot Gold Mine First Aid

room and advice on the Chariot Underground Ambulance.

Giants Reef looks forward to continuing a strong associ:rtion
with St John, Tennant Creek for many years to come.

First Gold Pour in October 2003

SAFETY FIRST

58 Peko Road. Tennant Creek NT 0860
PO Box 12u14. Tennant Creek NT 0861
Phone:08 8962 1330 Fax:08 89622900
Email: email @ giantsreef.com.au
Website : www. giantsreef .com.au

CHARDY'S
BACKHOE & TRUCK

MOBILE: 0417 876 716 - 0407 264 094
Tel A/H: 8948 0939

PO Box 41182 CASUARINA NT 0811

Sponsored in support of
St John Ambulance (N,T.)

Sponsored in support of
St John Ambulance II.T.

PIGEON HOLE STATION
c/o Victoria River Downs

via Kath erine
Phonel 8975 0786

Fax: 8975 081 4 Fax:

trJ FABRTtrATIONI5
ALL STFUCTUFAL & GENERAL STEEL FABRICATION

STAINLESS STEEL AND ALUMINIUM
CFANE HIFE

METAL AFC SPRAY
JOURNAL FECLAIMING

Telephone 8987 1422
Mobile o,417 923 244

Fax 8987 3612
Lot 35, Durack Close, NHULUNBUY

Anmatjere Community Government Council

Supporting St John Ambul.ance NT
for their work in remote communities

Ph: +61 I 8956 9933 Fx: +61 B 8956 9730
Email: anmatjere@bigpond.com Address: Po Box 20, Ti

Tree, Northern Territory 0872, Australia

DOMESTIC . COMMERCIAT . INDU

Amazing what a little paint does!
Tronsform t/ lnlerior

r/ Exterior
r/ House, Units

AIso incorporating P;1OTO1g1-A-11OOF
Heot Reducing Membrone Cooiings \\\r{rr7{
High PressuraWoter Blosting ,)Q#lz.

Coll Doug O4O9 878 697
PO Box 532 Porop NT 0820

IIACO/TS PAINTING
CIIMMERCIAT & DIIMESTIG

R(l(lF RESTIIRATI(II{ &
SPRAYING

. Discount for Pensioners
. City, Rural & Remote . Free Quotes

. All Work Guaranteed Quality

PH, 11976 0927
rrr0rrrlD: 0419 tlGo 7 7ll

We Use Recommended Products

MOUNT RIDDOCK
PASTORAL CO

via Alice

Phone:
Springs OB72

8956 8720
8956 9836
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Tales from the Dark Side. Kontinueri)

\talf liqn Tenn.utt Crcek - ( l-r) ,lldrccl (:ldrk. Scolr hrcht'|. l)cn.'icl Bttker ((.Eo)
Rrrs (,itbtrtn (Ildnil,q(,r (:otlx)tLtle.Silzr'c.Tr, Liso'li'uoskls tuttl Iint.\ V:rrtcl.

quite surprised and happy with the
quality and variety of work. Being a
newbie I am of course not that
experienced in what exactly
quality of work is, but I have

attended cases here and seen
things here that I did not see in my
B months on road in Alice. Which is

all very exciting when you're green.
The ambulance centre itself is quite
well equipped and would probably
surprise more than a few with how
shabby it isn t. There is always
something to do, and there is

plenty of opportunity for study
(being a nerd is such a challenge).
How fun it is to strap yourself into a
KEDI And then pretend there's a
fire! Thrill to the joy of injecting your
umpteenth orangel Spend all night
shocking the expression off an ALS
mannequin and then pressing the
"print report" button on the monitor
- it s still printing 30 minutes laterl
Won t be doing that again! lntubate
said ALS mannequin lust for fun,

. ^r rffl!l€0lOlrr -"

even though it's way beyond your
skill level. Then strap an inlecting
arm onto the very same mannequin
and cannulate it many times -

again, skill levels. Why? Just
because you can!

Possibly the greatest aspect of
work in Tennant is that you learn to
stand on your own two feet. You
have to entertain the possibility of
doing a 'track job with someone
who has no more experience than
you do and there is no backup. lt is
just you, your partner, your patient -

and hopefully your wits. This has
happened to me already - with
positive results thank god - and
probably the most remarkable thing
that happens is that your
confidence climbs a couple of
floors,

Tennant has also been the scene
of my first incident report. Which
thankfully did not involve wrapping
a vehicle around a tree, but rather
the quick immersion of one of the

call phones in my toilet. Just a
quick dunk, which saw the quickest
reflex grab in written history. lf it
had survived this incident I had
planned on calling it Titanic'. And
just the other day, yet another coup
de tat which involved putting two
stroke fuel in the centre's non-two-
stroke mower. I then proceeded to
comment to my OIC how it had no
grunt and it would probably be
quicker to run around the grass
with a pair of scissors. I had my
sexuality questioned by an elderly
gent, which I thought was rather
ungrateful seeing as I had just
helped him and his wife out of
paying an interstate ambulance bill.

I have been offered $lO,OOO for my
dogs, which is about $9999 more
than they are worth.

All in all, I have been in Tennant
3 months now and it does not feel
like it. My experiences so far both
on and off the job have been many
and varied - at times amusing, at
times downright bizarre. But rarely
dull. The call weekends can be a
mite uninteresting if it's quiet, but
that's where a thumping games
console connected to your TV
comes in handy. lt is often said of
small towns that it is what you
make it, and I believe Tennant to be
a case in point. Do I believe it was
worthwhile taking the plunge and
coming here? Most definitely. Do I

think I ll learn something from
Tennant? I already have, even if it's
only how to break into your own
house (which is basically sheer
force applied to a window, with lots
of expletrves). And most
importantly, the big question I have
asked myself a few times:

"Once my 12 months is up,
would I consider staying on?'

Ummmmmm.....

u**iIk**b&K&$
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World Congress on Emergency and,

Disaster Medicine
From the 6th-1Oth of May, St John
Ambulance and ACAP, kindly
sponsored Scott Loechel and I to
attend the World Congress on
Emergency and Disaster Medicine
(WCEDEM). A host of people from
around the world met at
Melbourne's Sofitel Hotel to attend
the conference which was
facilitated by the World Association
for Disaster and Emergency
Medicine.

Several key organisations were
heavily involved which included the
World Health Organisation, the
Australiasian College for
Emergency Medicine, Australian
Disaster Medicine Group,
Convention of Ambulance
Authorities, Macfarlane Burnet
lnstitute, Centre for lnternational
Health, Monash University Centre
for Ambulance and Paramedic
Studies, Aus Aide and Medecins
sans Frontieres. Key speakers
delivered extraordinary accounts of
their experience and research,
which captivated audtences and
provided the catalyst for many
lengthy and insightful discussions
that would ensue (for many... over
wine until the early hours of the
morningl).

The first two days of the
conference were dedicated to
specific workshops. Some would
last several hours whilst others
required the whole day. The topics
of these workshops included (but
were not limited to):

. Health Disaster Management:
Guidelines for Evaluation and
Research in the Utstein Style

. Rapid lnitialAssessment in
Public Health Emergencies

. Planning the Recovery Phase
Following Public Health
Emergencies

. A Possible Cochrane

Collaboration Network in Pre-
hospital Care

. Community Based Early
Defibrillation Programs

The Cochrane
Collaboration.
On Tuesday, I attended a day-long
session on the establishment of a
Pre-hospital care field with in the
Cochrane Collaboration. The
Cochrane Collaboration was
established in 1983, so named
after an epidemiologist Archie
Cochrane. Cochrane was an
advocate for making publicly
available reliable, up-to-date
reviews of research evidence. The
Cochrane Collaboration states:

lf this is not done, important effects
of health care (good and bad)will

not be identified promptly, anci
people using the health servrces will
be ill served as a result. ln addition,

w ithout systematic, u p -to - d ate
reviews of previous research, plans

for new research will not be well
informed. As a result, researchers

and funding bodres will miss
promising leads, and embark on

studies asking questtons that have
already been answered.

(The Cochrane Collaboration, n.d: 2)

The focus of the Cochrane
Collaboration is to review all

available randomised controlled
trials (RCTs) relevant to specific
topics within health care. There are
approximately 42 review groups
that: ". ..generate reliable, up-to-
date evidence relevant to the
prevention, treatment and
rehabilitation of partrcular health
problems or groups of problems"
(The Cochrctne Collaboration, n.d: 3).

Within the Cochrane Collaboration
there are certain groupings known
as 'fields' that focus on specific
areas of health care as opposed to

isolated health problems. Areas
such as anaesthetics, public health
and cardiology etc are represented
within the fields
The Collaboration (n.d: 4) states:

People working in fields hand
search spectalist iournals, help to

ensure that priorities and
perspectives in their field of interest

are reflected in the work of
col labo rative rev iew g ro u ps,

compile specialist databases of
reviews, co-ord tnate activities with

relevant agencies outstde the
collaboration, and comment on

systematic reviews relating to their
parlicular area.

At present 21 of the 42 Cochrane
review groups relate to pre-hospital
care, however, there is no formal
representation that is primarily pre-

hospital care focused. Hence,
moves were made to develop a
field specific to this area within the
Cochrane Collaboration.

The group consisted of
approximately twenty peoPle,

mainly academics and medical
specralists. I died of fright and
embarrassment as the facilitator
suggested we go around the room
to introduce ourselves and indicate
our reason for attending. So I sat
there and sweated as each person
told the room of their high status
jobs director of this, senior
physician here; senior lecturer
there; member of ladidadida etc.,
oh boy...just a slight inferiority
complex.,. if I could of politely run
out of the room - I would of done:
"Arrgh, Hil l'm Kate, a paramedic
from the Northern Territory and I'm
interested in research!" . Drrrrrl I

pleaded for Scottie to beam me
up... but he didn't.

All that anxiety soon dissipated as I

began to learn of all the
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complexities involved in the
Cochrane Collaboration and the
stringent and rigorous aspects of
research and the various aspects of
setting up a field within the
collaboration. The result of this
meeting was the precursory
formation of a steering committee.
The rationale, aims and scope of the
field were agreed upon. The
registration process has only just
begun - so it will be some time
before the field is established. I was
admittedly remiss that the lack of
"roadie" presence in the room and it

occurred to me that much of the
direction of ambulance seems so
often to lay in the hands of
academics and specialists (not so
ambulance orientated) as opposed
to the ground working ambo! ls it
that ambos are not interested? Or is
it oecause of discrepancies in

information sharing? I know not the
answer.

On Thursday, the conference was
officially opened. During the
opening, I admit I felt slightly chuffed
when the Federal Health Minister
made mention of Darwin's great
ability to cope with the influx of the
critrcally ill during the Bali Bombing.
As her speech continued on for quite
some time (as politician's speeches
seem to!!!) | was amused when she
added the importance in today's age
of "the good ole' washing of hands".
I snuck a little giggle seeing as she
was talking to physicians, specialists

and other esteemed health
professionals from around the world
who I imagine are quite adept at
washing their hands!

The next three days were long, I say
this because the bombardment of
information being imparled felt
endless. Topics were generally 1-2
hours long and the bulk of material
presented included mainly research.
The importance research plays in
developing fields of practice became
increasingly apparent.

Topics presented included, but were
not limited to the following:
. Epidemiology of Disasters and

Complex Humanitarian
Emergencies

. Disaster Evaluation Methods

. Prehospital and Emergency
Medicine - Trauma Systems

. A Research Agenda in Disaster
Medicine: What is Required for
Effective Global Collaboration?

. Disaster Planning

. Children in Disasters

. Ethical lssues in Disasters and
Emergencies

o Health Consequences of the lraq
Conflict

. Prehospital and Emergency
Medicine: Coronary Care,
lmproving the Chain of Survival.

There were also many task force
meetings that delegates were invited
to attend. lnformation was
exchanged and groups formed to
discuss issues and lobby ideas.

These included the likes of:
. Disaster Planning
. Co-ordination and Control
. NBC Hazards
. Medical Response to Terrorism,

etc.

One of the main highlights of the
conference was the amazing amount
of information that was so readily
available. I felt privileged and excited
listening to the experiences and
research of such a diverse group of
people who all shared common
interests. I found that the
conference encouraged ideas of
change and improvement in the area
of disaster and emergency medicine
much of which was focused tn the
area of Prehospital care. Again, the
impoftance research plays in

developing best practice was
reinforced. I would particularly like to
thank St John Ambulance and ACAP
for the opportunity to attend such an
exciting and informative conference.

References

The Cochrane Collaboration, (no
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Children's Week 0ctober '03
The sixth annual Children's Week
held in October was another
success for 2003. Once again the
crew of ST John Ambulance Alice
Springs joined Universal Children's
Day festivities. ln Alice Springs the
ambulance crew have been actively
involved with Children's Week since
1998 and have been supporlive in

organising the sausage sizzle for the
Children's Week Committee.
Children's Week is a time to
promote community awareness,
promote children's talents, skills and
abilities. The day also provided the
opporlunity for the Ambulance crew
to show off their new uniforms to
the community. I felt that the timing
was quite positive for the new
uniforms as it is a day that families
and children relate the sausage
sizzle with St John Ambulance and
Universal Children's Day.

This year brought along new
challenges for the crew and admin
staff. Certain people were
nominated to be enterlainers for
the morning as it was seen to be
good public relations for their study
or if you leave St John ambulance
as an employee, this is your
consequence (we will come back
to that later). The morning started
aI 7am, the weather was hot and
windy and I just knew the day was
going to be disgusting. Then came
the headache, the tents for the day
were stuck in Tea tree, what a day
tl-iis was going to be. Correctional
Services were quick [o organise
more shade at the last minute and
the old stress levels were starting
to decrease slowly. The target for
this year's sausages was TOkg for
nearly 1000 hungry children. The
budding chefs for this year were
Kyron Wright, Steve Peers and
Noel Talbot, they were organised
and fighting fit to complete their
mission, however Kyron was quite
sad that his usual companton Craig
Garraway deserted him as he

wanted to try a new profession in
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learnrng how to serve the sausages
on the bread. This seemed to be a
challenging task for him however
he had Liz Talbot there to provide

support and to make sure he did
the job right. Then onto the crew
volunteers whom had the task of
keeping their minds on the job with
the production line of handing out
the food to the children. Believe me
when it comes to food the children
don't wait for anyone, they want it
now in any which way and form.
Lesson number one, stand your
ground and then giVe them what
they want. Everyone at the sausage
sizzle did a fantastic job and
thankyou once again for supporting
the event.

Now back to public relations for the
day. This year I needed someone
for Hector the Road Safety Cat and
lma the Safety House. The first
volunteer needed quite some
persuasion however with a little
encouragemenl from his peers

Chrrs Parrott became the new
victim for Hector. Chris was unsure
and hesitant to start with however
with some help from his superior he

was quick to see the beneftts of the
public relations side of the day and
how it could
benefit him. The
second
volunteer on the
other hand
didn't need any
persuasion at
all, she was
keen and ready
for the chal
to be lma the
Safety House.

We literally had to peel the suit of
her as she was having so much fun
dancing around the place. A big

thankyou to Lisa Harsfield who has

sadly now left the St John
Ambulance adminrstration staff and
to Chris for being great entertainers
for the day. Chris, I promise that
the next time that you volunteer
(c'mon I know you had fun) that the
children will be a lot kinder and will

leave your tail alone.

Universal Children's Day was also
held in Tennant Creek and the
Ambulance crew were involved in
the festivities. A thankyou for their
supporl and assistance and hoPe

their community suppotl is carried
on for next year,

On behalf of the Children's Week
Committee I would like to thank the
crew of St John Ambulance Alice
Springs for their continued support
for Children's Week, as it is an

event run by volunteers and relies

heavily on community organizations
like yourselves for man power and
donations to be able to run

successfully.

Until next time, remember to keep
your humoul sanity and
enthusiasm. We are always looking
for entertainers.

Sharolyn Talbot
COMN/IIIEE MEN/BER
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Rescue Course 2003
Specialist Scene Management & Patient Extrication

and also scenarios to give us the
education we need in this
occupation.

Not only do we work with other
Paramedics, but we also work with
the Police, and Fire Fighters at
accident scenes and sites. This
course gives both the knowledge
and understanding of each of these
rolls at a job.

Most of us spent our spare time
practising our knots, Iearning the
different ropes and their safe
working load, practising dtfferent

In June, 16 Student Paramedics
came together to do another
component of our Diploma of
Paramedical Science (Ambulance),
It was the Rescue course! Most of
us didn't know each other as we
came from every station around the
N.T, and were going to be
spending the next 2 weeks
together.

Paramedics who have now
graduated all agree that the rescue
course is the best out of all of
them, and by the end of our 2
weeks, we had to agree.

Having instructors like Greg Coates
and Jim Leigh, also helped the
enjoyment of the course with their
expert knowledge in this field,

There was a lot to be learnt over
the next two weeks, rope tying and
lashing, electrical safety, disaster
concepts, dangerous goods and
HMCHEN/. fire safety. moving
through rough terrain, search
techniques, rescue from heights
and depths, working in confined
spaces, and triage just to name a
few.

Slut.lutts ond lnslntclors .]ft(r thc coursc'.

The Rescue Course wouldn't have
been complete without the
abseiling and repelling with the
Territory Response Group off East

Point cliffs, or patient extrication
using the jaws of life to cut up cars
with the Army Firies, or maybe
even getting [o use the BA
(breathing apparatus) equipment
through smoke filled rooms with the
Federal Firies. But it was all part of
the course and someone had to do
it!

This course is all about team work
and the ability to work with others
in a decision making process and
at times under pressure, lt

combines theory with the practical

lifts with each other (sometimes
quite intimate positions!), and trying
to remember all the roles and
responsibilities at a disaster site-
from ihe Ambulance Transport
Officer, to the Ambulance
Commanderl

From a group of 16 people who
bearly knew each other, Team Work
was the key to our success, and of
course the willingness from all of us

to have heaps of fun.

All of us will remember our rescue
course and the great fun we had
on it, and with the friendships we
made through it, "Take One For the
Team!"

l1iltr JLtlt fuil
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Hazards of theJob
0915 hrs Salurdal, mornrrtg, the call Sthone rings and I am dispatched to a
chest pain nt Hiclden Valley camp, another rontitte job I thought. Due to the

code one artd the fact Lce Luere onQ there half an hour ago the uen meet inside
the camp at the house. I'he crea arriue nithin I minute o.f each other attd
proceed to treat the Statient, art elderly male aith chest pain. Sihorily irto the

trealment it is olecirJed that the patient shoulcl attertd Alice Springs Hospital ancl
the pcttienls agrees.

ln the background we hear the
sound of breaking glass, I look
around and see a male removing his

star picket from the rear window of
car 14, the station wagon which I

haven driven to the job. As I inform
my paftner of this event it becomes
very obvious of the male's intention
to inflict similar actions upon us with
the picket, this is also relayed to my
padner, The decision to remove
ourselves form the area is quickly
agreed upon and commenced. As
we run to the rear of the yard our
attacker is in fast pursuit still carrying
his picket, my parlner and I split up
and I can hear him trying to radio to
comms, I decide that a vehicle
would be an asset to our escape,
doubling back around the yard and
heading for the car I notice that our
attacker is not only still carrying his
picket but is also gaining ground
considerably on me. I get to the car
and look across at him now less than
10 meters away and realise that this
is not going to be the clean getaway
that I had hoped for. As I climb into
the driver's seat I am faced with the
question of his next actions, will he

attack the front of the car? Or
perhaps try and open the doors? As
I reach for the ignition I look up and it

all becomes very clear as he raises
the picket above his head in a spear
like stance, This was not one of the
options that I had thought of but now
had to deal with. I watch as the
picket is rammed down towards my
chest through the windscreen. I turn
to my right so as to avoid the picket
and grab hold of it with my left hand
so as to prevent a second attempt. I

reach for the ignition with my right
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and stad the car. I can feel the
attacker trying to pull the star picket
out as he tells me he is going to kill

me, I place the car in reverse and
drive away with the star picket still in
the windscreen to collect my partner.

We contact communications with a
sitrep and rendezvous with the police
at the entrance of the camp, follow

them back to the scene and continue
treatment of our patient. Polrce

apprehend the offender shorlly after.

We found out a coupie of days
later that the offender had been
fighting with his wife, and upon
becoming physical with her he was
accosted by her two brothers. He

had then left and tried to vandalise
their car where her two brothers
again accosted him. He'd then left

the area and noticed us as we
treated our patient and decided to
vent his anger onto us.

Thinking back and discussing the
incident with my partner we ask
ourselves many questions such as -
should we have tried to disarm him?
This thought crossed our mind at the
commencement of the incident;
problems with this include how will

the other people in ihe camp react?
lf the answer to this is badly then we
are now confronted with multiple
attackers, What happens if a
bystander trying to help us gets hurl?
Do we have a responsibility to others
regarding their safety as well as
ours? What if we are unsuccessful
with our attempt to disarm him? lf we
become injured we are then prone for
further harm as we are now
incapacitated and cannot flee,

Should we have left the car and kept
running? Our attacker was gaining



Hazards of the Job

considerable ground on us and it
was only a matter of time before he

caught up with us. At what point do
you delay your retreat to contact
comms? Andrew had tried to
contact comms as he was running
but was unsuccessful. The eadier
comms are contacted the sooner
pol ce wrll arrive; however you don't
want this process to impede on your
escape. ln our case we were lucky,

as one of the houses in the camp
had called the police prior to our
successful radio call to comms.

During our work we are often
forced to place ourselves into
situations and areas that are not

always nice, warm and cuddly and it

is easy to fall into the trap of
complacency. One of your best
defences in a volatile situation is

preparedness; if you can predict the
possible outcome/reactton of a
situation then you can have a certain
level of readiness. Napoleon is

famous for the saying "fore-warned is

to be fore-armed". We need to not

only predict a possible situation but
also how we will react to it. Panic is
what will cause a situation to go bad
really fast so take a couple of
seconds to think and rationalise, it
will be necessary to re-assess
continually during the situation in

case it is not going exactly as

predicted. We need to be aware of
our surroundings as we enter an area
or room. Who is there, there state of
mind, where are the exits should you

need to retreat quickly, parking the
vehicle so as to maximise your
escape time. lf it is not you treating
the patient then keep a continual
lookout for possible warning signs, it

is your responsibility to watch your
parlners back, remember you want
them to watch yours when it's your
job. Don't fall into the trap of" it
won't happen to me" because it just

might.

Gary Garter
AICE SPR]NGS

MILINGIMBI COMMUNITY INC

Milingimbi Community viq Dorwin NT 0822
Ph: OB 8987 9905 Fox:08 B?BT 9916
Emoil: iulie.smith@milingimbi.nt.gov.ou

We support St John Ambulonce in fhe NI

Our community is looking ot
entrepreneuriol interests to improve

the long term lifestyles ond workscope
for community members.

You'reiost?thout them

O Local, Auslrolion & Inlernolional
a Aeriol Photogaphy &Survey
o /llops on CD Rom lor GPS novigalion

DARWTN tl 08 4999 7032
1sl Fl00r, Nicholas Place, Cnr Cavanagh & Bennett Sts r

ALrcE sPRrNGs I og a95r 92oo.'
Level 1, Alice Plaza, Todd Mall

KATHERI,|E fi oa a9z3 a926 ^-
level 1, Governnent Centrc, 5 First Street

-.ffi,, MIbFrEa{@irE@@@
ffi Norihern Terrilory Governmenl

@a Depodmeni o{ n{ron.!cl!re, Ploniiia ond Eolronmenl
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Palmerston

Well here we are almost at the
end of another year, and what a
busy year it's been. Undoubtedly
the biggest event for 2003 has
been the Grand opening of the new
Palmerston Adult Division on the
23rd January.

Commissioner Andrew Hodges
and Territory Superintendent Sue
Cooper were both in attendance
with the newly appointed Divisional
Superintendent Allan Hough all of
whom gave their obligatory
speeches before nibblies and a few
drinks,

The new building is situated at
Cook Street Farrah, in Palmerson,
opposite the new Palmerston
Medical Precinct and Ambulance
Station. We have a large room for
training and function purposes, we
also have a large kitchen and office
facilities with all the appliances and
equipment one could ever hope for.

We also have plenty of off street
parking and gardens. A fantastic
building for conducting training
courses in a professional

environment. A big thank you to St
John for providing such modern
facilities with no expense being
spared.

REPORT

Achievements
We have achieved quite a bit for

the year considering we have also
had to start a new Division from
scratch. lt was very humbling to
have won the Commissioners
Award for the Adult Division of the
Year, which is certainly no easy feat
whilst putting all the other
infrastructure in place which is
required for a new Division. Well

done every one.

Territory Officer Mrs. Dawn Batt
(Palmerston Division) won The
Commissioner's Award for
Volunteer of the year. We would all

like to congratulate Dawn on this
achievement, and thank her for her
on going support to us all. Dawn
has worked tirelessly behind the
scenes in putting The Palmerson
Division on the map.

Ancillary Training

We have begun to secure
involvement with other Emergency
Services in the Darwin region both

Professional and Volunteer in a few
areas.

Firstly the annual Volunteer
Emergency Services Games was
held at the Fred's Pass Show in

May, with an excellent turnout from
members of St John and Northern
Territory Emergency Services. The
Northern Territory Fire and Rescue
Service unfortunately were able to
supply only one member (come on
guys and gals get a team together
for next year). The games basically
involves representatives from all the
Volunteer Emergency Services
coming together for a weekend of
events to display to the public our
skills and how we utilise them in
different situations. lt is also an

opportunity to mix with the other
services in the spirit of co-operation
and good will whilst sharing each
other's skills and operational
capabilities. A good time was had
by all and we look forward to
further improving our performances
against the other services next
year.

We have recently secured a site
for competitors to camp out next
year with BBQ's, basketball courls,
tennis courts and much more. We
will also have a presentation night
with a band and dance hall prior to
the Game's commencing so we
hope to see members from all over
the Territory attend next May,

everyone will be advised shortly on
dates, transport and any other
issues which will be relevant.

oulBAcKAmbulance DECEMBEFI - 2OO3



Palmerston Report, . . corttmuerj

A big thank you to Mr. Steve
Muir from N.T. Emergency Services
and Superintendent Allan Hough

fo' lhe r ongoing eiforts in

organising this event which just

keeps getting bigger each year.

On the 29th of July we
conducted a Joint Exercise with the
NT, Police and N.T. Emergency

Servlces at the Elizabeth River

Bridge near Palmerston. Exercise

Festina Lente (more haste less

speed) allowed us to see how each
agency works independent of each

other and how they work co-
operatively as a team in an

emergency situation.

Thank goodness we didn't see
any Darwin Lizards (Croc's), though

I am told Allan Hough did fall into

the river whilst reconnoitering the

site, hence his new nickname
"SPLASH". Unfortunately this was
right where a local resident

received a love bite from a croc a
few weeks eadier (a croc came
several meter's out of the water on
to the bank and tried to pull a lady
into the river). Apparently Allan

now walks on water.

One young fellow was taken
away by Police for being a
nuisance (it's okay, it was all part of
the exercise).

After many problems with N.T.

Emergency Services attempting to
set up a communications network
without an aerial (they thought they
left it at home), it was pointed out

by our very own Warren Purse that
the very aerial they required was
sitting no more than 5 feet away in

the back of their truck, maybe they
need some more lighting.

Our Cadets did us proud with
some excellent Casualty Simulation

executed on our patients

Our volunteers did a great job

and we learned a lot from the

exercise, especially working in multi

service environments and we look
forward to joint exercises in the
future.

Thanks to Steve Muir (NTES),

Sergeant Gary Casey (NT Police)

and Superintendent Allan Hough
(St John) for organising that one
and also to Regional Operations
Manager Trevor Sellick and Deputy

Operations Manager Micheal

Mckay for their support with
vehicles and equipment.

Weekly Training

We have covered some
interesting topics over the last year.

We visited JESCC (Joint
Emergency Services
Communications Center) where we
got to see what goes on behind the
scenes of St John from EMD Sue
Murphy. I think we all gained an

appreciation of just how hard they
really do work in Comm's"

Another trip to the Royal Darwin
Hospital's Hyperbaric Chamber
helped us to see fufther facilities
that Darwin Hospital has to offer
our community"

The Chemical Agents Munitions
instructor from Darwin Prison
introduced Volunteers to the
realities of different gases that we
may come across. Very interesting
lecture. Though the practical

exercise with CS/OC Spray (Tear

Gas/Capsicum Spray) left

onlookers standing B meter's away
coughing, crying and spluttering.
Allan volunteered to be sprayed all

over with little effect (obviously
used to being gassed at his place

of work, funnily enough as a Prison
Officer). Good fun for every one.

Every thing is currently going well
with the Division except for a very
annoying computer problem at
present and a lack of numbers.
We would also like to hear from any
one interested in presenting
rnformation on any issues relevant
to St John volunteers.

We look forward to Christmas
and New Year. Palmerson Divison
would like to take the opportunity
to wish every one a safe, quiet and

loyful time.

Gatherine Farey
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Duke of Edinburgh

0n the 29th Jullt 9 members of Humpty Doo Cadet Di,ui,s'l,on

gained their Bronze Aaard, (The flrst aaard for the Duke of
Edinburgh), Thn nuard tnas presented to them at a ceremony

at Parliament House by Paul Henderson MLA,

They were Lauren Jacobsen,
Kathryn Ainsworth, Emily
Macmillan, Khalia Hutchins, Megan
Zabell, Melissa Miller and Kiran
Klessa. Ross Jacobsen is an

Officer with the Division and John
Payne a Cadet Leader. They also
formed parl of this group.

They have been working towards
this for about B months. We joined

DLke (t Ediltburgh Auards ye.Ih. Lrc t.,e (knrc il.l

Duke of Edinburgh Auards - Getting readJ,.for the Presettlillion

Konnilcla S?orts Da)r The g

OltlBA9KAmbulance DECEMBER - 2OO3

with the Dukes Mob at the end of
last year. 11 members, joined up
but only 9 worked on the
qualification. We found that most
of the work that is done with St
John counts towards the Award
with only a small part needed from
outside.

The physical aspect the members
needed to do ranged from horse

Kornlilda Sqorts Day -
Sorlitt.q the gear,
ledrting tbe Lits

riding, walking. hockey, boxing,
basket ball, to soccer.

The skill part included sentor first
aid, advanced resuss, driving, and
learning to play a musical
instrument.

Community service was doing the
many and varied public duties that
they do Residential included both
the Divisional Camp and the
Territory Camp.

All 9 members are now working
towards their Silver Award with
some new Cadets showing an

interest in beginning their Bronze
award.

Konnilda .Sports Day ,l bi\ i\ bur [nI pu.t ott .! 7lot.)e



Palmerston Markets

Humpty Doo cadets have been
working at the Palmerston Markets
each Friday night for the last few
months. They have, as well as
providing a first aid service been
doing face painting and selling raffle
tickets. We have been joined on
many occasions by Cadets from
Kormilda College who are
becoming quite competent at face
painting. These nights have been
invaluable for some of the Kormilda
members as they don't have the
oppodunity to attend many duties.
They have also had to chance to
mix with other St John members,

Our on going fundraising has
been to help off set the cost of our
5 Cadets travelling to Tasmania in

Palmerston llIrkets -
llbuld )rn.L lcl this
gratQ lool? crfter yotL?

January for the National Camp and
Competitions.

Kormilda College
Sports Day

The 28th August saw the
biggest duty of the year for
Kormilda College Cadets. The
Kormilda Sports day. Last year we
treated about 45 casualties so this
year we were ready. The Cadets
checked the kits and made sure
that everything was packed in the
right places and that they knew
were everything was, than out we
went and showed the school we
were there. We set the first aid
station up in the same place so
that everyone knew where we

Pahnersto|r Xidrkets -
Tl)e .\it l\ hLtI t Lt q0

were. The cadets divided up into
groups, each with a sergeant.
Cadets kept changing out of
uniform to compete than back into
uniform to do first aid. There were
a few cadets so we set up a first
aid station in the middle of the field
and one on the side. This year it

was quite as the school had a rule
that if you were on the track you
had to have shoes on so we didn't
get and feet injuries. We had quite
a few sprains and strains and some
heat related problems. So even
though we didn't treat many people
we had fun practicing things and
trying to drum up casualties. lt was
a good day and I think everyone
treated at least one person.

Palmerston Markets FLtce P.tinlin,q

dr
H

fr>.n
Eqbt

P.rlmerston illarkets Face Poiltting

Puhnerstort 'llarkets - 
'l'bc bot's .t.ulta c.rilrc turcl gat'e thent lollipctps
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Nice Springs Adult D*itJgl ,
What? lt's November already?

Seems the year has just begun. Oh

Well! Better to be busy than bored I

guess.

This year has been a constant
whidwind of activities and the
Public Duties never seem to stoP
coming. We average three to five
every weekend.... Not easy for a
small division. No wonder l'm going
grey.

Like most volunteer
organisations, we are a victim of
the times. People are busier than
ever and finding that little bit of
extra time for volunteer activities is

becoming increasingly difficult, but
we manage to struggle on.

2003 has seen a number of
members come and go. Of

partrcular note was our Divisional
Sergeant, Meacham King, who has
been transferred by his employer to
Darwin. We didn't lose just one
member though; Meacham's
parlner Lorraine, also a member,
moved with him. Our thanks also
go to Monique lliffe who has stood
down from her position of
Administration Corporal.

Congratulations to Gary Carter
who has been promoted in

Meacham's place; and to Bridget
Oudeman and Geoff Kain, both
have been promoted to Corporal.

The Alice Springs Adult Division
has recently conducted its annual
inspection and a number of our
members have been recognised for
their contributions. In addition to
the promotions already mentioned,

the other recipients were: Craig
Garraway who received his l2Year
Medal, Paul Maybank - 9 Year Bar,

Glen Auricht - 6 Year Bar and
Geoff Kain - 3 Year Bar. Special
mention must be made of Glen

Auricht who also received a Priory
Vote of Thanks for his excellent
efforts with the division over the
past six years.

We would like to take this
opportunity to wish members of all

branches of St John Ambulance in

the Norlhern Territory, a "Very Merry
Chrrstmas" and we look forward to
seeing you all safe and well in
2004.

"Henry" Lawson
D]VISIONAL SUPERINTENDENT

Tenitoll stalf Steue Peerc, Pdt McQLlillen, Sue Coo[)er. Noel TalboL G Paul l]erry- Oct '0J

Terribrv stall' aitb Aileen .n7d Bern Kilgcn'i.11 a:nij! Gan'atL)ay receiL)ilt+ l2 ,ie.tr Serdce Medal
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4tn1 Polkirt,qhortrc - Alice .t[r'i]tgs (.'utlet ol thc l'eor tuul (,ad(t Leilder

a,t..l.!,;,l t.\ t tl il .. 1.... l'ti,.,\ lt,l, .t ll,.t,tl,.. CcrlLf Kctirt rec€)itiit.q Cotparal milk

.1 n.l' 17 ) I k it tgh o r tr e rcc e i t' i t t g t r( )p 4'./.,
Ccrtlct ctl tl:te )'qir dttd
(crclel Leader s c'[LtL!ldtes

Alice Sln'ittgs Cddct Dit isbLt ()ct 200.J

\oel Idbat receiilng bar.f or 22 .l.t:ttrs st'n:ict l/i,"V////.\'A,l tll Di.;,t .'t t\t Jt:
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Cadet D istrict C ompetition
Katherine, June 2003

Lcrtk ot otrr sot:ks st.t.l,Chkte Chaslell. .tuftt |lilstt)nc. Jess Lottc
A t t t.1. Po I k i t t gh o r t te .t t t (/.1 LLL i t t t il I I ctn tt xtcl

I1t5 Llorboril,llcKie k4)l il li.ql)l holtl ort the nrotrc.l bogs !t:/IttcJicaktn Stk'a,'ul)cr. L( llt)'ttc (tttd (,:J.)d'[? (,ast|(

n.)p ,Sot!lh?nt Re,qkrt ltutl so nttrt:b.firtr ilt lhe lil.tlberiitc (,(.uilP f l.)uf tltc.)
il cl tl oLl lo Datru'in

LEISA'S SCHOOL OF DANCING
. Children's Classes
. Classical Ballet
. )azz & Contemporary
. Beginners to Advanced

8948 2048
Studo 7/10 Caryota Court
Coconut Grove

SLJSH I

FULLY LICENSED

TOSHI MANOLAS
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Henley-on-Todd
Nice Springs 2003

C.Llals Cdillin I,q.gleclott antl Heather l{t:.1:t's

CadeL &tperiltt?ltLl(ltf Idil )llcl{ic ttttlcht's tts llt'bcccd ,lJcl(ie dltcltLls to on? (t
lbe nrcn.1, btea [1Lit!ri?s trc.ttal otr f ltc t/t.r.t.

G UN DI EHMI
ABORIGINAL CORPORATION

. PH: 0B 8979 2200 . FAX: 08 8979 2299 .
. PO BOX 245 JABIRU NT 0886 .

e-mail: gundjehmi@mirrar.net Internet: wwwmirrar.net

Lloal raccs Alice Sp/ /'i1,q.t \1j.'1.,

Sponsoled in sr-rpport of
St John Ambr-rlance (lti.T.)

fbr the vital role they play in Outback
ec,rmnlrnities

Max anrl Jacqueline Lines

EONISTAN STATIONIKI
Thnami, via Alice Springs 0B7Z

Phone: 8956 8501

Proud to stLpport the aitsl role of
St lolm Ambulsnce in the Northern Territorq
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Nice SpringsJuniors
The St John Juniors began in

Alice Springs over 3 years ago as
an answer to a big demand from
older cadets as well as parents.
Divisional Officer Skye Bowey was
the first to be in charge of the
juniors then Kate Anning took over
and at the moment Rebecca McKie
looks after them.

We have 20 juniors on our books
right now and most of them have
brothers or sisters in the Cadet
Division. Most of the Juniors look
forward to becoming Cadets so
that they can join in on Public
Duties and go on camps.

To learn First Aid is the aim of
the Juniors and they are always the
first to volunteer to act as patients

for the Cadet scenarios.

The Juniors work very hard to
earn badges and so far they have
done courses in many lnterest
Subjects such as Cookery and
Nutrition, Fire Safety, Handicrafts
and Child Care.

Rebecca McKie
ALICE SPRINGS

$
, r:::tt:t::.,,::

IlcbcccLr KcKit,otttl flte .lttnictts Luho qrilplcfeLl tbe Crrking otld )\ttlritbti bddgt

naine\,W
Licensed Real Estate

& Business Agents.
Valuations.

Propcrty Manirgcrs

DARWIN Ph: 8981 1822
70 Smith Street Fax: 8981 4074

PATMERSTON Ph: 8932 4550
Satepek House Fax: 8932 4722
Palmerston Circuit

ALICE SPRINGS Ph: 8953 4822
1/71 Hartley Street Fax: 8953 4820

Email: headoffice@raineandhornent.com.au
Website: www. raineandhornent.com.au

Sponsored in support of
St John Ambulance (N.T.)

Outback Ambulance .Iournal

Ster;e and Tanya Fogar4, and famih of

NNNNGNtr STA']|ION
Thee, via Alice Springs 0872

Phone: 8956 9718
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Happy Birthday
Danvin Adult Division

@
w'irjl ''j(r'j

A'il5' /<'il'/ lr?r"

'flt'DttrLt'ttt' "'

HAPPY BIRTHDAY DARWIN ADULT DIVISION
Special celebrations were held this year to celebrate the 5Oth

blrlhday of the Darwin Adult Division.
The Darwin City Council acknowledged the contribution of St
John volunteers by inviting members to march through the
streets of Darurin then presented Commissioner Andrew
Hodges a Certificate of Appreciation. Adult and cadets
marched from the Civic Centre through the city streets then
down the mall finishing in Civic Park for morning tea,
Members of the general public applauded as the uniformed
members proudly marched through Daruvin.

Thank you to Dawn Bat, Linda Fazldeen and the Darwin City
Council for arranging this special occasion.

Iord ilLryor Peta'Adctmsou happ-1, b hdte .t Pholo u'ith
the nenbcrs lrunn H1,!tiLlil., I)ao Cd(let DiL'isian

Cddals eil-io.l d,brcdr

ttfter lhe tttttrcn

Dal id Bttl?er, Dau'il B(tt .tnd ,llichttel Moone.l. eniq. the
ntonling lea afier tbe ntarch

,LI e tn he rs nt cu'c lt I tt,g

through tbe cit.1

.r/r?e/.s

.,,. .l Lor.l l.Ia)pr Pefet'Ad.ultson presents
(:onnissiolt(r' l1ltclreu lloclges tt ith the
t ' tilit,tl" "/ lll,tl ' ttt'i 'tt
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fuinualParade
This year s Annual Parade also
celebrated the SOth Birthday of
Darwin Adult Division. The parade,
held at Marrara lndoor Stadium
was well attended with over one
hundred members parading before
family, friends and special guests,

Presentations of awards and
service medals were made by
Commissioner Andrew Hodges and
Administrator Mr John Anictomatis
before Mrs Anictomatis cut the
celebration birthday cake. A special
Jubilee Certificate was presented to
the current Darwin Adult Divisional
Superintendent, Mr Patrick Murray.

This year s recipients were:

Presentation of
Warrant of Appointments
Romaine Oorloff -

Divisional Superintendent
Darwin Cadet Division

lan Castle -

Divisional Superintendent
Batchelor Division

Presentation of
Gommissioner's Awards

The Commissioner's Awards are
presented to the most outstanding
division, both adult and cadet, and
to an adult and cadet individual
who have made a significant
contribution to St John in the past
year.

Division of the Year
Adult Division of the Year -

Palmerston Adult Division

Cadet Division of the Year
Humpty Doo Cadet Division

Volunteer of the Year
Adult Member of the Year -

Mrs Dawn Bat

Cadet Member of the Year -

Miss Amy Polkinghorne
Alice Springs Cadet Division.

OUlBACKAmbulctnce DECEMBEF| - 2OO3

Ambulance Union Award -

John Payne -
Humpty Doo Cadet Division

Grand Prior's Badge - The Grand
Prior's Award is a very special
award acknowledging the
completion of twelve different
proficiency subjects over a three
year period. These subjects are in
addition to the cadet's first aid
training. Badges were presented to
Emily Macmillan and John Payne
from the Humpty Doo Cadet
Division.

Volunteer Service Medals

12 yr Medal
Romaine Oorloff,
Craig Garraway

17 yr service bar
Andrew Hodges,
Craig Humfrey

22 yr service bar,

NoelTalbot

27 yr service bar,
Brian Carnegie-Smith
Patricia McQuillen

R"mdin u.t/.// r'r, it,' h r l2 y,rrr nt,'Jul

Diuisiondl Superinlendent lJatchebr Dirision Ian Castle receiues his Watrant of Appointment
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Annu aI P arade., . continued

ANNUAL FAREWELI
The end of the year ag-ain see us
saying farewell to a couple of
volunteers that are much loved and
will be missed by all.
Tanya Griffiths [erritory Officer) and
her family will be moving to
Queensland at the end of this year
saying goodbye to her St John
family.
Matthew Connolly (Darwin Cadet
Division) has been accepted into
the defence force and has started
training to be an Army Medic.
Susan Rosenzweig (Kormilda
College and Palmerston Cadets) is

also heading south looking forward
to a new and exciting future.

BIRTHDAY DINNER
To end the birthday celebrations a
Reunion Dinner was held at The

Hub in Palmerston with many
former members joining current
members for a very special night of
reminiscing and story telling. lt was
a great night and hopefully there
will more reunion dinners in the
near future.

WHAT IS THE NORTHERN
TERRITORY YOUTH COUNCIL?
The aim of the Northern Territory
Youth Council (NTYC) is to discuss
and act upon youth issues within St
John. Some topics, which have
arisen this year, are hats,
recognition badges, epaulettes etc.
These issues come from youth
within the various divisions around
the Northern Territory and are
passed onto the NTYC
representatives. These reps then
meet on the first Tuesday of every

month to discuss issues their
cadets have raised.

This is why it is vital for the council
to have two representatives from
every division. At present less than
half the divisions are represented.
The divisions which are represented
include Palmerston Cadet, Humpty
Doo cadet , Kormilda College,
Darwin Cadet, Darwin Adult, Band
and Alice Springs cadet.

To visit our website for present
issues or to bring up a new issue
please visit our websrte at
www.stjohnnt.com,aulntyc or for
further information about the Youth
Council please email the NT
Coordinator, Scott Loechel
scott. loechel@stjohnnt.asn.au.

a

a

a

Pnal to sappolt 8t lo/rn Ambulance

mtfteilort/tem fenttory

Conveyor Belt - Supply & lnstallation

Rubber Lining

Distributor and Applicator for
Snnovrx RueaeR Pnooucrs
Distributor for
Belle BnHrue Flexco and
Associated Products

24 HOUR SERVICE
4 Butler Place, Berrimah, 11 Mile

Norlhern Territory

PO Box 54, Palmerston
Nodhern Territory 0831

retephone' (OBl 8932 31 I I
Facsimile: (Ogl 8932 3330

Mobile: O4O8 a98 262
Sat Phone; 0145 I 16 323

liceline The extra mile is
never crowded.

We're proud to support
the caling individuals
at StJohn Ambulance
who improve the
lives of those they
care for every day.

;il;;;l ,J:T; rhc Accoun*nrs scr,.mc. Quaurv rN Evrnvrutr'tc wr Do
dplrn!.d Lril(icr rlr! iJrot \qi()nrl Srrndnr.l\ A.r Iqq. (\SW)
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Staff Profiles

G Balch
Growing up in Darwin was great. We
enjoyed long lazy days sunning ourselves at
Fannie Bay beach playing with friends in the
safety of a smalltown. Those were the days
before sun cancer, traffic lights and the
Sailing Club,

Being the only daughter, no ext-^nded famtly
members (aunties, grandmas etc) and
having three brothers meant being an
exped at playing football, marbles and
buildlng dams in the storm drans, ln the
earLy days of Darwin making friends was
difficult as most families left Danryin after the
mandatory two year stint so it meant

spending time
together as a
family.

My parents emigrated to Australia from
England after the war and arrived in Darwin
in 1949. They have seen amazing changes
over the years and tell lots of stories about
the great time they had despite difficult
living conditions. I am fortunate to still have
my entire tam ly iving in Da'w'n,
Working life for me has been varied from
airlines and hotels to Government
Departments and detention centres. I spent
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seven years in chlld care adminlstration

before coming to St John ftve years ago.

My interests are theatre, movles, traveJ,

reading and spending time with my family &
friends. I have been married over thiny
years and am the proud mum of three adult
SONS.

Darwin is still a great place to live but I

swear it's getting hotter every year

Sue Shelton
Hi l'm Sue Shelton and I was born in July
1969 on the same day as man landed on
the rnoon. My family and I Lived close to
Brlghton beach where I spent summer
months swimming and windsurflng, I

attended Brighton Primary and Brighton
High School where I made lasting
friendships. After completion of High
Schoo I attended Business College where I

was successfully chosen for my first
permanent position as an Office Juntor for a

Debbie Downs

Spectacle Frame Manufacturer.

At 20 years of age my future husband Lee

and I built our first home together in

Adelalde. After 2 years we rented the house
and came to Darwin to secure our future
(that was 11 years ago!). The lifestyle,

climate and oppodunity lured Lee and I to
settle in Darwin and sell our house in

Adelaide. I was employed by a chemical
company for 6 years in the accounts
section beforeloining St John, where I have

enjoyed 71lz\ears service in Administration,

Lee and I love travelling and our favorite
places to visit have been Tahlti, New
Zealand and Bali, We put travelling on hold
to concentrate on a family and our dreams
have come true on the 31/1 0/03 with a

beautiful baby boy "Jake". Our life now
revolves around Jake and we wouldn't have
it any other way, we plan on extending our
family in the future.

ln June 1996, I moved to Pedh WA, with
my Kiwi boyfriend. I worked for a car
importing / transpoding company for 1B

months and came to Dawin in February of
1998 with a glrlfriend for a holiday. A week
after arriving I landed a job with local freight
company Toil Transpotl, worked there for 6
months before they merged with NQX
freight company and continued to work
there until November 1998 lt was here that
I met my now husband, Jamie and to my
fathers horror an AUSSIEI

I started at St John Ambulance in

December 1998, as a Receptionist, then
moved into an Admin position and finally
qraduated to position of Executive
Secretary which I have held for the last four
years, a lob whlch I love. I have one son,
two and a half called Nathan, and at this
stage, a brother or sister hopefully will arrive
in the next couple of years.
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My name is Debble Downs, I was born in

Edinburgh Scotland in 1975 to a Scottlsh
Mother and Kiwi Father (great combination).
I have two older sisters and a younger
brother, spread all around the world. I was
forlunate to spend my childhood growrng

up in the rural head of Norlhumberland in

and around the small towns of Woolet
Alnwick and Berwick-on-Tweed, My
schooling was spread between these three
towns and in 1993 I completed my 'A level

studies from Duchess County High School
in Alnwick.

This was a big year for me and my family as
at the completion of the Northern summer
we emigrated to Dunedrn in New Zealand
to start a new life. I was enrolled in Otago
University and was to undertake a degree
course in Geological studies, but at the last
minute decided that it was not for me and
enrolled in a Tourism and Hospltality course

at Otago Poly,technic instead. During and
after the course I worked at a local hotel
called Wain's Boutique Hotel where I

worked from the ground up, first of all

cleaninq rooms, waitressing and finally
ended up as one of the head receptionists.
My time at the hotel was fa r1y shotl lived as

I found a new career direction in Travel. My
work experience at Tech, allowed me to get
a foot in the door at one of the local Travel

Agents - Winston Dading United Travel.

Then came the biggest oppodunity of my
life. Myself, along with three others had the
daunting task of establishing the South
lsland branch of Hamilton based Kiwi
lnternational Airlines. This was really
exciting and initially we did everything
manually, it was a huge success until Air
New Zealand undercut the fares and put us

out of business. This was the foundation for
my office experience.



Congratul ations
To Barbara Brown and Kay Gargett both
from our Darwin Oflice who correctly
matched all parents with their children.

An executive decision was made and both
ladies were awarded a $t OO voucher for
the restaurant of their choice.

Thank you to all readers who participated
in our competition,

Better luck next time!

The babies and parents matched as
shown right.

Parent Photo Number
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Baby Photo Letter
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PARENT 1 BABY D

BABY C

PARENT 3 BABY B

PARENT 4

Soonsored in suooorf of
Si John Ambulonte /N.lll

for the vifal role St John p[oy
in the Terrifory

ORANGE CREEK
STATION

vio Alice Springs 0870
Phone: 8956 0924

Fqx: 8956 0928
PARENT 6 BABY A
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re$Mlve
Fami/1, Dispute Resolutiom Seruice

Adolescent Mediation &
Family Counselling

Relationship Counselling

Family Relationships
Skills Training

Family Mediation

8985 0040
FREECALL 18OO 898 5OO

Nemarluk Drive Ludmilla
A division of Anglicare NT

Ar\lcltffiffiffiffi

Resolve Family Dispute
Resolution Service
Resolve is a part of Anglicare NT. It of'fbrs a range of
family serwices, inclucling family rnecliation for
separating cor-rples, relationship counselling to resolve
family disputes and clifllculties, zrncl training for parents
requesting assistance with their parenting. Mecliation
h:rs a sliding scale for f-ees, counselling a very srnall fee
and the parenting training is free.
FREECAT,I, 18OO 898 5OO

Anglicare NT
Anglicare NT provicles care, counselling ancl support tcr

inclividuals ancl families in neecl throughout the
Northern Territory. Through our 35 prograrns we give
people the skills ancl support to build a better futrrre fbr
themselves and their families.
Or-rr services include giving practical guiclance to those
with financial harclship or g:rmbling problerns,
supporting young people facing abuse and
homelessness, enriching ti-re lives of the eldelly and
people with clisabilities and guicling families to resolve
conf-1ict ancl overcome parenting issues. Anglicare NT
has :r strcng commitment to cluality serwicc provision,
accountability zrnd locai comrnunity involvement.
Phone B9B5 0000



PROTECT THE NATURAL GAS PIPELINE

The Natural Gas Pipetine transports gas from the Amadeus Basin in Central
Australia to Darwin for the purpose of providing energy for most of the
Territory's power stations.

Damage to the buried pipeline could not only interrupt the Territory's vital
energy supply, but could cause severe injury. Under the Energy Pipelines Act
unauthorised activity on the pipeline easement could incur severe penalties.

For your own safety do . . .
. contact NT Gas when planning work on

or near the pipeline;

. get approval from NT Gas before working
near the pipeline;

. notify NT Gas if you see others working
near the pipeline;

. ask NT Gas for any information or
assistance regarding the pipeline;

. inform NT Gas of any damages, or
erosion, which you may observe.

Anddonot...
. cross the pipeline with heavy loads;
. blast within 50 metres of the pipeline;
. excavate, dig holes or erect fences;
. sink wells or bore holes;
. erect structures on the easement.

TENNANT CREEK


